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ABSTRACT
This independent study aimed to examine the problems in the student care and
support system at Ban Thoet Thai School under the Chiang Rai Primary Educational Service

Area Office 3. By improving the system, making it more systematic and efficient. The population
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consisted 95 school administrators, teachers and contract teachers at Ban Thoet Thai School
in the academic year 2024. The statistics used in this study included frequency, mean,
percentage, standard deviation, and content analysis.

The results found that

1) The overall management of the student care and support system was rated at a
high level. When considering each aspect, all were performed at a high level, ranked from
highest to lowest mean score as follows: Student Promotion, Student Referral Problem
Prevention and Intervention Individual, Understanding Student.

2) The proposed management guidelines for the student care and support system
at Ban Thoet Thai School as follows: 12 operational methods in the area of individual student
understanding, 10 operational methods in student screening, 10 operational methods in
student promotion, 12 operational methods in problem prevention and intervention and 10

operational methods in student referral.

Keywords: Administration; Student Care and Support System
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