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ABSTRACT

This academic article is a documentary study examining public service problems in
local administrative organizations. Data were gathered from academic documents, relevant
research, laws, regulations, and reports from authorized agencies to analyze and synthesize
the essential issues. The findings indicate that the main public service problems in local
administrative organizations include budget and personnel constraints, duplication of
authority, lack of public participation, and limitations in transparency and management
efficiency. The study recommends improving the administrative structure, increasing personnel
capacity, promoting community participation, and developing inspection mechanisms to

enhance the quality of public services and effectively and sustainably meet public needs.
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YInnssulun1sUSMs (Denhardt & Denhardt, 2015)
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Torauevosnuagldiunsiluld Fsasnndestunguivssnsulnsuuuiidrusau (Participatory
Democracy) 714 11 mnmnsindulaluniasgazged ud eUssyisudunuimeg 1euiasaly
nszuIuNsUleuIe (Pateman, 1970; Arnstein, 1969)
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Nguis33U1AUNA (Good Governance) Wughdsnruilussla enusuiieveu wagnsasiaaouls us
TumafiRsmuinnasnmamanilsigniunldludedn (World Bank, 1992)

Joyvusensii 6 fo mnuimAsuddunmuamUInassr Tl Tnsadles
fnldFuusnsfifinunmganineuu Wosndneldnnniuasdaunieusulasadisiugu
uiTeres World Bank (2008) §i1anuimaeuaniidwmalnsnssdennaviniieynadinuuaglona
Tuniswen
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mﬂmﬁm{]zym (Bryson, 2018; United Nations, 2020; World Health Organization, 2022)
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