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ABSTRACT

The academic article entitled “Buddhist Communication Methods Based on the
Seven Kalyanamitras: for Diabetic Patients” aims to present an approach to integrating the
Dhamma principle of the “Seven Kalyanamitras” into the process of health communication
for holistic care of diabetic patients. It explains that communication in the Buddhist
dimension is not merely the transmission of information; rather, it is a process of ethics and
wisdom grounded in Right Speech (samma-vaca), loving-kindness (metta), compassion
(karuna), and non-harming. Its goal is to reduce suffering and to cultivate wisdom so that

patients can make decisions and take care of themselves appropriately. The content of the
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article covers: (1) the concept and meaning of Buddhist communication that takes into
account psychological impacts and the dignity of the receiver; (2) the meaning and
components of the Seven Kalyanamitras, together with translating abstract Dhamma
principles into observable communication behaviors in the context of health services; and
(3) the value and benefits of Kalyanamitra-based communication for diabetic patients in
terms of mental well-being, health behaviors, and the therapeutic relationship, by linking
with empirical evidence from studies indicating that motivational interviewing strengthens
health beliefs, preventive behaviors against complications, and blood glucose control in
patients with type 2 diabetes. Therefore, applying the Seven Kalyanamitras is an approach
that helps elevate communication to be more humane, build trust, increase cooperation,
and support sustainable health and well-being outcomes for diabetic patients in the primary

health care service system.
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