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Abstract

The research aimed to 1) examine the readiness potential of the Ceramic
Din Sam Nam in Ban Bang Klam Community, Bang Klam District, Songkhla
Province, 2) develop the electronic commerce (e-commerce) system to enhance
the marketing potential of the Ceramic Din Sam Nam, 3) investigate the
satisfaction of e-commerce user to enhance the marketing potential of the
Ceramic Din Sam Nam, and 4) compare the satisfaction of using E-Commerce
website categorized by individual factors. This research is a mixed method. The
data was collected by the interview with eight committees of Bang Klam
Community. Including, 400 questionnaires for the satisfaction of e-commerce
user was employed. The data were analyzed via Content Analysis and the
statistics comprising of frequency, percentage, mean, standard deviation,
t-test, and F-test. The findings indicated as follows: The Ceramic Din Sam Nam in
Ban Bang Klam Community had the readiness potential for group management
in the form of a committee. Whereas there are disadvantages in the product

distribution channel. The need for e-commerce website creation is required to
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advertise the product and increase the channel for public relations and product
distribution in both national and international level. E-commerce website is
www.dinsamnam.com. It is divided into two sections: the Front-end and the Back-
end. Concerning the satisfaction of e-commerce user, it revealed that the overall
satisfaction was at the high level with the average of 4.23. The information is
modern, complete, searching for information is easy, convenient, and rapid. The
design and format of the website are beautiful, up-to-date, and attractive. And
Compare the satisfaction of using E-Commerce website represented that the
users of website with a difference of individual factors had a difference of
satisfaction on using the e-commerce website at .05 level of statistical
significance.

Keywords: Electronic Commerce, Marketing Potential, The Ceramic Din Sam Nam
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