318
Journal of Social Science and Cultural Vol.7 No.2 (February 2023)

et

UNANNITY

msﬁﬂmammuzqﬂmnstﬁaanizé’ummﬂaaﬂﬁaLLaza's‘iLa'%aJ
Uszaumsainsvisadiganaunanuluiuiiszuudn aneldaal
wasladn-19 nsdlAnun Ruiivieafisanasduy 5
THE STUDY OF HUMAN RESOURCE CAPACITY IN ENHANCING
SECURITY AND PROMOTING HYBRID TOURISM EXPERIENCES IN
CONTROLLED AREA FOR NEW NORMAL WAY AFTER COVID-19: A
CASE OF WING 5 ROYAL THAI AIR FORCE

Wanszd Tsaugednd

Pimrawee Rocharungsat

sunAvgaavnssuvisaiien AnzuywemansuazdsauAans
UNINYIRYIIVANYTUT INYTYI

Tourism Industry Department Humanities and Social Sciences Faculty,
Phetchaburi Rajabhat University, Petchaburi, Thailand

Email: pimrawee.roce@mail.pbru.ac.th

UNANED

TuAdedldfnutuiinestu 5 iWesmnnsvieufienluiiuiitalneanylu
ndiuiinmslulssnalnedudsld duiiunsuans TassnnsideidTuaedosenns
fauesdnufiAstunistaunmsiondsalueaiiuiivms Tnefid e
duasunsieadisdlneiusuuuunsisadiednaunaiy lnsinguszasdaeiiiofnu
LIMINIsRANsTaurYAaInTlunsdansauidmiunisenseduaulaensiy
uazmsdnaiuUszaunsainsesiiwaunanluiiuiissuln Tasanizdamas
Ingaladn veuwaiuUTEINTUAaNguda0E lWuMARS etnemsviouiien mely
p3dng nesdu 5 @ 1) fuivsidsnalunisinaulaluiiuiinesiu 5 $1uu 5 Auuas
2) {ivii seduufiRnsifduisadedunsiamanivienfiorluiiuiinesiu 5
117w 25 AunsruIAsmsidelifunssuniinsifadanunmsulszneulude 1)
MIdunwallansdn waz 2) mssndunisussyunguges Mslwseideyadunis
Aereideyaidaion nanmsideiiddymnnssuiunsitefio 1) meiauedetionis

" Received 7 February 2023; Revised 24 February 2023; Accepted 27 February 2023



319
5ENTHIALAIEN LA TAIUTIN YN 7 atuil 2 (nuAus 2566)

(&5
Fanseuidmiunisenssdunudasadsuaznisduaiuussaunsainsvieadien
wavnauluiuiissuula neldialminddain 19 Sumsdumsysannisyaainsd
Aerdeduiiuinestu 5 ilensianisdumsviendion 2) aussousfisuBudiionsian
1T evNeMITANIsANS IR pensEAUmNYasnd Buaz s wai uUszaunnsalnng
seafiordmiuynansiiistomesiuiifiannsaldldaga Ao msdaniseulaonde
M59AN1SNNSYBNiod wazmsUIMIUALIRasITME 3) WUININITENTERUAIY
Uaawﬁmazdua‘%uﬂisaumsaﬂmsviaaL‘1'7imwamwmu”tuﬁuﬁssw%ﬁﬁwﬁ@ 12 g
ANFIARY: NMITAINENIIONEYAAINT, MIBNTERUANLUADAsE, duaTuUsEaUNISal,N1g
Vi wauwany, 1rin-19

Abstract

In this study, the Wing 5 Airforce was studied as tourism in controlled
areas, the studies of tourism in military areas in Thailand are rare and not yet
widespread. This research project will help to further develop body of knowledge
about the development of tourism in the military area. The goal is to promote
tourism by emphasizing on hybrid tourism model. The objective of this research
was to study the direction in developing human resource capacity for enhancing
safety and promoting hybrid tourism experiences in controlled area for new
normal way after Covid-19. Demographic scope and sample was a member of
tourism network within the organization, Wing 5: 1) Five executives of Wing 5 area
and 2) Twenty-five operational level personnel involved in tourism management
in Wing 5.The research methodology was a qualitative research which consisted
of 1) in-depth interview and 2) conducting focus group. Data analysis was content
analysis. The important findings from the research were:1) the development of
knowledge management networks for enhancing safety and promoting hybrid
tourism experiences in controlled area should be the integration of relevant
personnel in Wing 5 area for tourism management, 2) the important
competencies for development of knowledge management networks for
personnel to enhance safety and tourism experiences were safety management,
tourism management and service and public mind, 3) the guidelines for
enhancing safety and promoting hybrid tourism experiences in controlled area

were totally 12 important guidelines.
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