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Abstract

The purposes of this research were 1) A study of the current environment
management model in primary health care unit. and 2) A study of the new normal
life context and criteria for Universal design. This research is a qualitative research.
The Participants groups are users of primary health care facilities, with an emphasis
on the elderly in the community. The researcher used a case study in Ban Krathum
Sub-district Health Care Unit, Sena District, Phra Nakhon Si Ayutthaya Province. The
tools were 1) questionnaire 2) interview form 3) Standard data collection Universal
design. 4) Observation and 5) 3D model. Design using the 7 design concepts for all
as a link to perception and interaction. The finding of this researches were as follows:
1) The context of each area depends on the activity of using the space within the
building. which consists of activities in health education and community treatment
activities Thus, the model of the environment within the public health facility is
different and does not meet the criteria for designing for everyone. 2)
Implementation of design concepts for everyone as understood by those in charge
of primary health care facilities. It must take into account the relationship between
service users and service providers and in the context of the new way of life in
primary health care that needs to be changed by using the conceptual framework
of design for everyone in relation to the context. A new way of life for service users
that creates interaction and awareness of the use of space. To be a standard for the
improvement of primary health care facilities in line with the new normal life context
for social equality. ready to enter the aging society

Keywords: New Normal, Primary Health Care Unit, Universal Design
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