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Abstract

The purposes of this research were to study the social responsibility problem and
determine a model for enhancing social responsibility in social innovation of the wholesale

business group. in the upper northeastern region 1. Phase 1: Step 1: using quantitative
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methodology. the target group was 8 experts. The research tools were semi-structured Interview.
Data were analyzed by summary content. Step 2: using qualitative methodology. The sample
group consisted of 380 wholesale store operators in the upper northeastern region 1 from
wholesale stores. The research tools were questionnaires. Data were analyzed by frequency,
percentage, mean, and standard deviation statistics. Phase 2: using quantitative methodology.
Step 1: The target group was 13 experts. The research tools were meeting recording form. Data
were analyzed by summary content. Step 2: The target group was 30 wholesale store operators
in Udon Thani province. The research tools were suitability and feasibility assessment form. Data
were analyzed by frequency, percentage, mean, and standard deviation statistics. The research
results showed that: The social responsibility problem for enhancing social responsibility in social
innovation of the wholesale business group. in the upper northeastern region 1, consisted 2
aspects, Business models and social enterprise ecosystems. The results of model for developing
total of 10 models consisted: 1) Customer relationship 2) Customer 3) Revenue Streams 4) Cost
structure 5) Main partners 6) Main activities 7) Decision makers 8) Potential creators 9) Competition
organizers and 10) Sponsor. when assessing the suitability and feasibility of all aspects.

Keywords: A Model for Enhancing Social, Social Responsibility, Social Innovation, The

Wholesale Business Group
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