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Abstract

This research aims to 1) study the level of social support system development, 2) compare
the levels of social support system development, and 3) propose a model for social support
system development to enhance the quality of life for elderly residents in Bang Toei Subdistrict,

Sam Phran District, Nakhon Pathom Province. The research combines data from 285 elderly
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individuals aged 60 and above in the specified area, as well as data from 14 community leaders,
including 7 village elders and 7 volunteer health workers. Research tools used include interviews
and questionnaires, and data analysis involves statistical techniques such as frequency,
percentage, mean, and standard deviation. The research findings include: 1) The social support
system for the elderly is perceived to be moderate overall (X = 2.72, SD = .794), with scores for
social aspects (X = 2.86, SD = .743), mental well-being (X = 2.81, SD = .792), and environment
(X = 2.76, SD = .814) in that order. 2) In studying the level of social support system development,
statistically significant differences (p-value < 0.05) were found, indicating that the level of
education did not affect the development level. However, age and occupation influenced general
understanding. Those with higher education, typically at the bachelor's degree level or above,
tended to have higher income and more resources. Support should be tailored to the needs and
interests of the elderly, who often show interest in social activities. 3) The model for social support
system development consists of multiple steps, making the project successful through flexibility
and continuity. The five crucial steps for developing a social support system are: 1) presenting
the project and objectives, 2) obtaining community and elderly approval, 3) presenting results
and measuring success, 4) managing resources, and 5) being flexible and continuous for successful
outcomes.

Keywords: Creating a System, Social Support, Increase Quality of Life, Elderly People
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