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Abstract

The objectives of this research article are 1) to study the level of opinions on job
characteristics and quality of life at work organizational commitment and organizational
citizenship behavior of personnel in the industrial estate of Phra Nakhon Si Ayutthaya 2) to study
the influence of job characteristics and quality of work life that influences organizational
commitment. 3) to study the influence of job characteristics and quality of work life that
influences organizational citizenship behavior of personnel in the industrial estate of Phra Nakhon
Si Ayutthaya. And 4) to study the influence of organizational commitment that influences
organizational citizenship behavior of personnel in the industrial estate of Phra Nakhon Si
Ayutthaya which is quantitative research a questionnaire was used to collect data from 360
personnel in the industrial estate of Phra Nakhon Si Ayutthaya using stratified random sampling.
Statistics used included frequency, percentage, mean and standard deviation. Relationships were
analyzed using structural equations. The results of the research found that 1) the level of opinions
on job characteristics quality of life at work organizational commitment and organizational
citizenship behavior of personnel in the industrial estate of Phra Nakhon Si Ayutthaya. The average
was at the highest level for every factor. 2) Job characteristics and quality of life at work which
have a direct and positive influence on organizational commitment. 3) Job characteristics and
quality of life at work which have a positive direct and indirect influence on organizational
citizenship behavior of personnel in the industrial estate of Phra Nakhon Si Ayutthaya. And 4)
organizational commitment which has a positive direct influence on organizational citizenship
behavior of personnel in the industrial estate of Phra Nakhon Si Ayutthaya. (Chi-Square: X2) =
129.55, df = 127, P-value = 0.41, RMSEA = 0.01, RMR = 0.01, GFI = 0.97, AGFI = 0.95
Keywords: Job Characteristics, Quality of Life At Work, Organizational Commitment, Organizational

Citizenship Behavior
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Uszans Aldluanuideased Ao winaulufaugeamnssudminnszuasaiogsen s1uy
158,956 AU (F1TINULIINUIIMIANTEUATASOYTEN, 2565) NANAIBENAMUANINSATIEIN 20 LYinveq
faudsdanald (Hair, J. F., et al, 2018) Fsluauddediifuusdaunalddiuiu 18 dauus fadu ngu
M18e193inAU 360 AN N3ENRIBE19B4 Etikan, L. LﬂNﬂ’]iEjMLLUU%UQJQJ (Stratified sampling) (Etikan,
L, 2017) TaeuvsUszannsoaniliungu 5 nau fsil
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M15199 1 Msuuanguiieg1aszvng lngnsiusuutugll

19U 319013 JWWUTLIINT TIUIUAIDEY
1 deugnaivnssuuneslsou 55,000 AY 125 AU
2 fnugaamnssutiuni (lawe) 49,000 AL 111 AU
3 1PUYAAIMNTITUUATUA 7,000 AU 16 AU
q WAUTENBUNITUTEN anugnavnssulsaue 911n (umvw) 41,493 Ay 94 Au
5 wmﬂwnaummmmmmmLLWﬂLma%"LLauﬁ%faﬁaa 6,463 Al 15 AU
37U 158,956 AU 360 AU

199 1 WU 1) nguiegalszanslaugnavnssiuisUydu damau 125 au 2) dax
gnamnssuUumin (lawna) d91uiu 111 Ay 3) daugeavnIsuuaIvals 491U 16 AU 4) 199
U5¥naun13uTEm aiugnamnssulsaue 91ia (unvw) 497U 94 AU uay 5) lwaUsEnaunis
gRavnssuLvAmeIwauATslion fis1uau 15 AU 590 360 AY
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snsnafidrdyrnenisiduandniifAdoasdns (Allen, N. J. & Meyer, J. P., 1990) @ 1Usznaudae
3 peAUsENaU Mk ANUENTUAILAINSEN (OCT) AvuKnUMuUNITAsaLiuasAng (OC2) muNTY
Fruussiagiu (0C3) dau euyniusiessdnsdmwademsuaindniia aundnfiuniuegrsiieuae
wazdlanuyniuindsuseinasuansmginssunsduaundninluesdng s (3saiua SuSunsyasss
wazAMY, 2564)

quﬂsimmimuam%ﬂm (Organizational citizenship behavior: OCB) LUqummiwmmmm
fuaulnefindnnuuanseonsisniwasiasle laildgndsfuliUi TR navesvesmsuansnginssutiuoy
mwamamammuimﬂvamamwmmLmaamUu 5 g ngfinssunaaimie (OCB1) waRAnssunIal
Indndinluntiil (0CB2) wqmﬂﬁumsaﬂ‘muamﬂau (OCB3) quﬂsﬁumimuammau (OCB4) neAns sl
msbiArwsasile (OCB5) (Organ, D. W., 1988) Fevouwmmsiteutadu 6 dru fsil

dauil 1 deyariluvesnouuuuasuany Usenoudie e 91y @n1uAIW NSANY
Usgaunsahinau dumisanu uazseldlededeifion felidnuuzuluvasuandanelauuumney
wanesiden (Multiple Choices Question) S1uaudanuvivay 7 9a

dauil 2 Andnvarau 31udu 20 9o Usznoudie drunsidasznn 4 To du
ANNAAYIDIU 5 T8 AruAnuimelunisvieu 2 98 Auauinmt 3 9o arumslasuteya
dounau 5 U8

gl 3 aunmdialunisiney $1uru 12 4o Useneuse duaninnisieu 5 4o
s meuLMLRvIgay 5 o Funnuduiussenineyana 5 4o dunsiauiaues 5 4o due
aunatInuiUTIndIuda 5 U8

@il 4 anugniusionsdns S1uau 11 9o Usznoude suauidn 4 4 dunisag
agfiuaeAng 4 To PuUTIVingIU 3 79

d1uil 5 ‘Wi]G]ﬂiillﬂﬁLUuﬁjJ’lﬁnﬂda FIUIU 22 U9 USTNaUAIY ATUNGANTIUNS
Paewnde 5 T dungAnssunisidadrinluming 5 4o Frunginssuniseanuenndu 3 4o duns
FflsdedBu 4 do sumgAnssunislinnusudle 5 4o
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NNIUARAIAIINAALIAY

drufl 2-5 1 ufauvareda Sdnvasiduunsidiuuszanadi (Rating Scale) tnelunsas
Aanuiidmeuliden 5 sedu THuA 1nitga 11n Urunans e uaztesiian

3, MsWAILILASBean1533E 1) NsPsIeEeUALLiBensLTadon (Content Validity) Tng
Ademny Sy 3 v Wdedvienuaonadessevinedanuiuiagussasdvoaiem (0C Index of
ltem Objective Congruence) 8¢5¥1114 0.67-1.00 Fadulumuinas (Rovinelli, R. J. & Hambleton,
R K., 1977); (Bsednd n¥ngusiasy uazane, 2566) 2) N1IATINEBUAMILT 03U (Reliability) 104
wuvasuailelilduuuasuamiiauysal ngldi5maArduuszansuearn (Cronbach Alpha) wusn
Aoy egluinasifidvuadianszning 0.788-0.817 Fafidannnda 0.70 fadu anunsnagldn
wuvasvassmeadesiuannsailUlfluniddsld oy eiazen, 2545)

a. nsiiusausawdeya ol 3dulsinunsiusesaiosssunsideluuywd REC No RB-RUS-
2565-03 1aviilas9n13 IRB-RUS-2565-037 FslsiAudoyasenuuasuaimszninafion ngaineu 2565
fia dunAy 2566 waziin1snsivdeUANENYTRlveIRUUARUNNY Wagtluudeuaundnsiadeyaly
Tsunsudsaguneada wazvinisimszvideyasaly

5. mshazidaya 1afifiniwd (Frequency) uagosay (Percentage) Tunisesuredoyadiu
yAna adif ey (Mean) wazdudssuuinnsgiu (S.0.) WesSuseiumudndivuewiuls ey
Ansendeyanielunaaunisiaseaine (Hair, J. F, et al., 2018) Lﬁamlﬁuwﬁm%waL%ammmmé’h
wUs lnemuuauasiiAn19wesdnsna menmaaeuANaenndednaunausEninalinaaunAgIuiv
Toyaldausedny wudn Aadin Chi-Square/df Woeni 2.00 A1 P-value 11AN31 0.05 A1 RMSEA, RMR
Teunivwsewintu 0.05 A1 GFI, AGFI unnnimseminiu 0.94 fapns1ad 2

M5l 2 MadAuazinusiidlunsinsanageundenndoinaunduYesliLaa

AnYLl Lneuat ANEDA NANTSNANTAN
A1 Chi-square/df <2 1.02 ARG
f1 P-value > 0.05 0.41 WULNEUN
A1 RMSEA < 0.05 0.01 HNULNET
A1 RMR < 0.05 0.01 HNULNE
fstl GFI > 0.94 0.97 HNULNE
A AGFI > 0.94 0.95 HNULNE

1NM199 2 WU Anleawaas (Chi-Square: X2) fiAwinAU 129.55, A1 df WAy 127, A1
WU 1.02, seaududingnieadf (P-value) tvinnu 0.41, A1AuAaNALAa oulun1SUTELN
AMN51T98S (RMSEA) fAwinnu 0.01, mmmgmé’%ﬁsfmmaqmLa?{aﬁﬁé’aaaqdauﬁmﬁa (RMR) &An
Wiu 0.01, Ardasilnszdunnuaenades (GFI) dayiniu 0.97, Adudinseiuanunaunauiiusuna
(AGFI) fiAinfiu 0.95

NAN132Y
NANTITIATIZATBYA WU {RoukuuaaunIudIuIu 360 A drulvaidundgadiuiu 209 au
(58.06%) 180838134 31 - 40 U 971U 128 AU (35.56%) @n1unwlan 91U 226 AU (62.78%)
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seAunsAnwdlngjed seauUIaa1ns 91U 183 au (50.83%) ddulngiuszaunisalyinaeu 6 - 10
T 1uau 106 AU (29.44%) suvtanuaulgiduseduuFoRng S1umu 316 au (87.78%) T1¢ldiade
dulwg) 25,000 - 35,000 U 91U 126 AU (35.00%) NANITITULTIDALLDEN Fail
1. HANTIATIWTEAUAUAAIIL ANENBUZNY AMANTIRTUNTIINNL AUKNTURDBIANS
wazngAnssunsduasnindia
NanTIlATIERsERUANNAnT Ut udnvarulnsuiaed vegluszduind qe

9

(X = 4.311, S.D. = 0.536) WeRvrsandusiasu wui dunislasuteyadeundu aglussduunniian

9
[y

(X = 4.650, S.D. = 0.742) 5998911 A® AIUAITUBATENIN (X = 4.440, S.D. = 0.680) AUAINEIALY
099U (X = 4.363, S.D. = 0.726) f1uANUA1INUY (X = 4.355, S.D. = 0.693) LagA1uAunInigly
15911971 (X = 4.300, S.D. = 0.726) AUAGU

mamﬁLﬂiﬁzﬁssﬁummﬁmLﬁuﬁm‘ﬁaaamm%‘im”LumiﬁNmslumWﬁmﬁmLaﬁaaq”[,uszﬁwm
flgn (X = 4.320, S.D. = 0.517) Wefiarsaunduses wui fuanmnsihany eglussduanniiga
(X = 4.415, S.D. = 0.651) 5998917 AD FIUNTHALIAULEY (I = 4.328, S.D. = 0.694) FIUAINBULNUT
Wigaw (X = 4.300, S.D. = 0.722) MUANNANAATINNUAUTINE I (X = 4.288, S.D. = 0.694) 91U
ANUdITUSsENINYARa (X = 4.270, S.D. = 0.722)

NamATEisEsuAuAniuladeruyniiusiessdng Tunsmddadseglussduunniian
(X = 4.357, S.D. = 0.543) Weiarsandusiediu wuin furnuidn eglussdvanndian (X = 4.375,
S.D. = 0.690) 5948931 AD AIUNITAIBYTUBIANT (X = 4.403, S.D. = 0.690) UATAUUITNAFIY
(X = 4.293, S.D. = 0.720) AUAINU

NaTIATIERsziun ALl g Anssumaduanndnia lunmuiidiedseylussiu
mﬂﬁqﬂ (X = 4.324, S.D. = 0.566) Wiofiarsandusesiu wuin Weiersandusesiu wuin susiu
WOANTTUNITYILLUA D asﬂmwﬁ’umnﬁq@ (X = 4.443, S.D. = 0.691) 9998911 AD ATUNHANTIUNT
0.751)
4.265,

aanuannay (X = 4.313, S.D. = 0.722) ﬁquaﬂﬁumsﬁ%mﬁwﬁﬂiwﬁwﬁ (X = 4.305, S.D.

AUNGANTINNITIAAIINSINTD (X = 4.295, S.D. = 0.758) LLazé’mmiﬁwﬁqﬁasgﬁ'u (X
S.D. = 0.798) sudeU

2. AN IATITALULARENNISIATIES

WU MTILATITAlULAAENNTITIlATIASS (SEM) HauUsias 4 dauds wagdudsdanala
favn 18 fauvs nsulanadelusunsumadifiellunisiusuniuaonadesvesdoyaidesednyi
Wukuvaauauiulinainnuaenndaawaznalnduiuniunuinseausy
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