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Abstract
The objectives of this research were: 1) To study the legal problems small and micro

community enterprises and the need for information system legal counsel on small and micro
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community enterprises. 2) To develop a legal consultation information system for community
enterprises. This study uses a qualitative methodology with a specific focus. The key informants
for the interviews are 19 outstanding community enterprise managers from the Northeastern
region who were recognized at the provincial level in 2021; the key informants for the group
discussions are 7 individuals who are legal experts, community enterprise representatives,
government officials, community enterprise researchers, and technology development experts.
The research tools used include in-depth interview guides, structured group discussion
summaries, content analysis, and overall summarization. The following are revealed by the
research findings: 1) legal problems small and micro community enterprises, it was discovered
that: 1.1) The three main legal issues faced by community companies are in the areas of
management, marketing, and finance and taxation. 1.2) When faced with challenges, community
businesses frequently turn to government representatives for guidance and consult websites
and online social media platforms for legal information. 1.3) The need for internet-based
information systems that are accessible on all devices is expressed by community entrepreneurs.
2) The development of the legal consultation information system for community enterprises
covers the following operational functions: 2.1) Look up the relevant legal statutes. 2.2) Obtain
information about legal consultation. 2.3) Look for websites belonging to other agencies.
2.4) Assign permission for access. 2.5) Enable user engagement and offer intuitive user
experiences, making it simple to add, remove, and modify data. 2.6) A web board should be
available. 2.7) user interface and User Experience about the creation. The results of this study
can be used to create a legislative framework for community businesses in Thailand.

Keywords: The Guidelines of System, Information System, Community Enterprise Promotion Law
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