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Abstract
This research is a qualitative research study. The objective of the study is to examine the

process of graphic media management procedures at the cultural attraction within Phra Nakhon
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Si Ayutthaya Historical Park, Zone 1. The study specifically targets the executives and authorities
of Ayutthaya Historical Park who are responsible for graphic media management in the area, with
ultimate authority in strategic planning or policy-related matters concerning the management of
graphic media in the historical park. The research employs a purposive sampling method with
three persons and involves data collection and compilation from relevant documents and
research work. Data is also gathered through interviews with selected participants. The data
collection tool utilized is a semi-structured questionnaire. The research found that the process
of managing graphic media signage in Phra Nakhon Si Ayutthaya Historical Park operates in
response to three main issues. Firstly, there are misinterpretations or content comprehension
errors due to inconsistencies or inaccuracies in communication materials and vocabulary usage in
graphic media information signage. Secondly, sudden unexpected social situation such as disease
epidemic, trends photographing spot where celebrity visit to historical site and dressing in
traditional Thai costumes according to the trend in soap opera at historical park occur, without
any information signage, obligation signage, prohibition signage, and warning signage, in managing
graphic media to provide information to tourists. Thirdly, there is a misunderstanding of content
within obligation signage, prohibition signage, and warning signage. The management of graphic
sighage aims to address these issues by enhancing the communication of vital information to
tourists through graphic media, thus ensuring appropriate conduct during visits to the historical
sites within Ayutthaya Historical Park. This effort aims to improve visitor convenience, safety, and
collaboration in the conservation of the historical park sites, preserving them for future
generations.

Keyword: Management, Graphic Media Signage, Phra Nakhon Si Ayutthaya Historical Park, World
Heritage Site.
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