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Abstract

The objectives of this research are: 1) Research to study the current conditions and
problems in managing the student care system 2) Develop a management model for the student
care and support system and 3) Examine the management model of the student care and support

system It was a mixed methods research, collecting quantitative data from 110 people involved
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in the operation of the student support system, which were purposive selection. Qualitative data
were collected from 18 experts and experts related to the administration of student support
systems, which were purposive selection. including school administrators, educational
administrators, and academics with at least 3 - 5 years of experience. Research tools include
questionnaires, interviews, and expert-based seminars. Quantitative data were analyzed using

percentages, means, and standard deviations and qualitative data analysis by content analysis.
The research results concluded that: 1) Overall current condition is at a high level. (WL = 3.68, ©

= 0.63) The overall problem situation is at the highest level. (WL = 4.64, G = 0.55) Problems
found include unsystematic management, teachers and personnel lacking knowledge and
understanding and skills in carrying out work. They lack participation, media, materials and
technology are inadequate and inappropriate. 2) Development of the student care and support
system to promote the quality of students in Rajaprajanugroh 37 School, Krabi, consisting of 5
main components: 2.1) concepts, theories, and principles. 2.2) objectives. 2.3) work systems and
mechanisms. 2.4) guidelines for evaluating the format and 2.5) conditions for using the model.
And 3) The results of the overall examination of the model were found to be feasible and useful
at the highest level.

Keywords: Management Model, Student Care and Support System, Student Quality Promotion
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