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Abstracts

Competition in the construction material distribution business between sellers is intense
in the present era. The marketing department is rushing to find new strategies or methods to
adapt to marketing plans. This research study aims to 1) Examine the demographic information

and the level of opinion regarding repurchase intention and willingness to pay 2) Compare repeat
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purchase intention and willingness to pay of customers in the construction material distribution
business Classified by demographics and 3) Investigate the impact of integrated marketing
communication on repurchase intention and willingness to pay. This is quantitative research using
guestionnaires to collect information from customers who purchase construction materials by
selecting 3 districts that have groups of sellers. Namely Mueang Nakhon Si Thammarat District,
Thung Song District, and Sichon District, totaling 400 customers. Data were analyzed using
descriptive statistics, including frequency, percentage, mean, and standard deviation. Inferential
statistics include T-test and F-test. The results of the study found that the demographic factors
in terms of age, education level, and occupation are different, with different repeat purchase
intentions. And in the area of education level, occupation, and average income per month
Different people have different willingness to pay. Statistically significant at .05 and normal
multiple linear regression analysis. Integrated marketing communication factors Public Relations
Sales promotion Using sales staff Affects repeat purchase intentions and it was found that
promotional factors Using sales staff Affects willingness to pay It has a statistical significance of
.05._Therefore, construction material businesses can utilize these results to adjust their marketing
strategies, to increase sales towards the sustainability of the business.

Keywords: Integrated Marketing Communication, Construction Material Distribution Business,

Repurchase Intention, Willingness to Pay
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