184
Journal of Social Science and Cultural e Vol.8 No.7 (July 2024)
b 0 (S

UNAINIY

ANuFuNUSIdEImnvaslalanInwIndounBuanLAZANEINN T IUNIS

USudiidamadanuaansanensudsiuvasgsnavuss’
CAUSAL RELATIONSHIPS OF EXTERNAL ENVIRONMENTAL FACTORS AND
ADAPTABILITY AFFECTING THE COMPETITIVENESS OF
TRANSPORTATION BUSINESSES

§93931 vrvtugll

Teewara Buchaiyaphum

ANZAINGINIIANTT WNINeaeviginuanaad sz ngamnenIuas Ussmdlng
Faculty of Management Science, Bansomdejchaopraya Rajabhat University, Bangkok, Thailand
Corresponding author E-mail: teewara.b@bsru.ac.th

[

unAnga
Mdellilinguszasdiie 1) Anwianuduiussenitdadeanimuindeuniguan ANA1LNSD

a 1

Tun15USURIY035INIVUES AINAINITANINITUYITUDITINIVUEN 2) MTITADUAIUADAAS DIV

9
U ¥ a

lumanfwunduiuteyadausedng 3) dnausiuimavesladeanimwindeu MeuaniazAILa1dNse
lunsusudafdwmananuainsaninisutsty Isedevideuvunaunau tiutoyalagldngy
M081aN12L91299 §3Rvudradnluwanianalsvesing §1uu 400 vsEn Jlideyad1Ay fe

a LY ¥

AUT3 it Tuuvaauay agmsdun  weldaansusms 91U 10 1w Iinsieriesdusenay
\Fefudunasnaaeuaufigiu Mmemadanslinmesiaunaddaseiaasiinneidateom wanside
wud Yadean1miindeun1eusnedAns wavauausatunisusuimianuduiusideans uenand
i8NS nan19nTuTIVINABAINAINITONNITUTITUYBIIAIVUAIAUAIIWIALEN aedideddgyly
JEAUNEDH .05 nelinuaonndodlunanudunusidannesdadvaninwindeunisusniay
AnuanansalunsUSusidsrasemuamnsantssusiuresgiavudaiuteyaifauss dny naddl

ANNaNnduYaslulaa dA1 CMIN/Df = 1.50, p = 0.62, GFI = 0.987, AGFI = 0.954, RMSEA = 0.035,

1%
o U

CFl = 998 NFI = 0.995 WAASLALIA171 lunaiianuasnndesiutoyaigdausedng Nelldmiuwuimianis

[y o

a319puaNN TN 19N suYsTuvesgsavuddudvwindn Sududediaudidgiunisseuiuas
Ysuimudadeniguen AmuIAuaIn13alun1sUTuAI90909ANT kagnIsHAILINSNeINTUYBE
wenaniigesususamesumaluladiit otfudsvans awnsandusuiiunisuusafidiase
ANuEIsanenseuetulussezen daalvesrnisegralidnenin lasuniseeausunazaiulinngda
nngldusnig

A1d1AY: TAT8anIMLINA DUAIBUDN, AIUAINITALUNITUTUAD, AIINEINITONIINITHYITY,

ANUAUNUSLTEWS, §INIVUAIVUINLEN

" Received 5 July 2024; Revised 20 July 2024; Accepted 24 July 2024



185
NIATHIANAIANS LAY TAUTTTH ) U1 8 adui 7 (nsng1AN 2567)

(i
Abstract

The objectives of this research are 1) to study the relationship between external
environmental, The adaptability of the transportation business and competitiveness of
transportation business 2) to examine the consistency of the developed model with empirical
data 3) to present guidelines for external environmental factors and the ability to adapt affects
the competitiveness of transportation business. This research used mixed methods research. The
data was collected by specific sample group who was small transport business in the central
region of Thailand, totaling 400 companies. Important information providers were executives and
supervisors. Data were collected by questionnaires and in-depth interviews with 10 people. The
confirmatory factor analysis and hypothesis testing were performed with structural equation
analysis techniques and content analysis. The results found that the elements of the external
environment and the ability to adapt affect causal relationships. It also had a direct and positive
influence on the competitiveness of small business with significant at the statistical level .05. The
harmony index results of the model have values CMIN/df = 1.50, p = 0.62, GFI = 0.987, AGFI =
0.954, RMSEA = 0.035, CFI = 998, NFI = 0.995. The model was consistent with empirical data. This
is for guidelines for building the competitiveness of small transport businesses. the guidelines for
creating competitive ability and important factors in the external environment of the organization
which influence the competitiveness of the business. It is necessary to focus on learning and
adapting to external factors, develop the organization's adaptability and human resource
development. In addition, technology must be adjusted to increase operational efficiency,
emphasizing adaptation that affects long-term competitiveness. As a result, the organization has
potential and receives acceptance and trust from service users
Keywords: External Environmental Factors, Adaptability, Competitiveness, Causal Relationship,

Small Transport Business
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Chi-Square = 33.002, Chi-Square = 1.500, P-value = 0.062, RMSEA = 0.000, RMR = 0.008,
CFl = 0.998, AGFI = 0.954, GFI = 0.987, NFI = 0.995, TLI = 0.994
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