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Abstract

Research on “Satisfaction and Expectations of member Organizations of the southern
consumer organization network towards the operations of the consumer organization Council”
aims to survey expectations and satisfaction with the operations of the Consumer Council
according to the plan and to survey satisfaction with the operations according to the roles and
missions of the Consumer Council. Recommmendations on the operational roles of the Consumer
Council for fiscal year 2023 are mixed-method research, collecting data using questionnaires and
focus group discussions. From the sample group of 30 members of the Southern Network of
Consumers’ Council, the research results found that 1) The satisfaction and expectations of the
Southern Network member organizations towards Plan 1: Consumer Rights Support and Protection
Plan found that the satisfaction was at a high level, i.e. 3.94, and the expectations were at a high
level, i.e. 4.45; Plan 2: Consumer Protection Policy and Measures Development Plan found that
the satisfaction was at a high level, i.e. 3.80, and the expectations were at a high level, i.e. 4.33;
Plan 3: Provincial Agency Support Plan found that the satisfaction was at a high level, i.e. 3.95,
and the expectations were at a high level, i.e. 4.33; and Plan 4: Consumer Protection
Communication Plan found that the satisfaction was at a high level, i.e. 4.03, and the expectations
were at a high level, i.e. 4.51; 2) The survey of satisfaction towards the operations according to
the roles and missions of the Consumers’ Council was 3.56; and 3) The recommendations are
that there should be a forum to allow the public and members to express their opinions and
participate in learning about new matters for proactive work in the area and for the public to
know their own rights and benefits in order to create knowledge and intellectual strength for
regional and provincial centers.
Keywords: Satisfaction, Expectations, Southern Network Member Organizations, Consumer Organization
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