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Abstract

This research is a quantitative research objective of this research is to, 1) Investigate
the importance of factors on the decision-making process regarding the use of public
transportation in the Eastern Economic Corridor development area, and 2) The influence of factors

on the decision-making process regarding the use of public transportation in the Eastern Economic
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Corridor development area. The population for this research includes residents in the three target
provinces within the Eastern Economic Corridor (EEC) development area, namely Rayong,
Chonburi, and Chachoengsao. The sampling method employed is Cluster Sampling, where sample
groups are selected from the population area. Subsequently, Accidental Sampling is used. The
data collection tool utilized in this research is a questionnaire. General data analysis will involve
the use of Frequency Distribution and Percentage. Meanwhile, analyzing the characteristics of
public transportation service usage will employ Mean (X) and Standard Deviation (S.D.). For
assessing the influence of various factors on the decision-making process regarding the usage of
public transportation services in the EEC development area, Multiple Linear Regression Analysis
will be utilized. The results of the data analysis for the 4 factors, namely, the vehicle aspect,
driver behavior aspect, service aspect, and pricing aspect, reveal that the driver aspect holds the
highest level of significance. Each factor has a statistically significant influence on the decision-
making process of the residents in the Eastern Economic Special Development Zone regarding
the use of public transportation. Among them, the driver aspect exhibits the most substantial
impact. Therefore, it is important to ensure that employees are qualified and complete.
Keywords: Eastern Economic Special Development Zone, Public Transportation System, Quality
of Life
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