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Abstract

This research aimed to study the experience of resilience, the need for counseling,
develop a model and study the effectiveness of the model. There were 3 phases: Phase 1 studied
the experience. The purposive sample consisted of 15 experts. The research instrument was a
semi-structured interview. The IOC value was in the range of 0.6-0.83. Data analysis used data
triangulation and content analysis. Phase 2 developed the model. The purposive sample
consisted of 500 working-age Thais in Samut Sakhon Province, which is the second wave of the
outbreak. The research instruments in this phase consisted of 2 parts: 1) The model had 8
activities. The evaluation of the model was very appropriate (X = 4.46); 2) A resilience scale with
a reliability value of .85. Data analysis was performed using statistics, percentage, and t-test with
univariate samples. Phase 3 studied the effectiveness of the model. The purposive sample
consisted of 7 people from Phase 2. The research instrument was a satisfaction scale towards
using the model. The researcher developed the IOC value in the range of 0.6 - 1.0. Data were analyzed
using statistics of numbers, percentages, means, and standard deviations. The research results
found that 1) Resilience helps individuals adapt from critical situations and individuals want to receive
online counseling to maintain distance. 2) The sample group after using the model had overall and
individual resilience scores that were significantly higher than before using the model at a statistical
level of .05.3) The sample group was highly satisfied with the overall and individual use of the model.

Keywords: Counseling, Online, Integrated, Resilience, Covid Situation
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AN 4.07 0.65

| can nou 3.17 0.83 7.25* 0.002
GH 4.23 0.79

| have nou 3.39 1.001 9.84* 0.005
ViGN 4.54 0.68

374 fiau 3.28 0.951 7.20% 0.003
WA 4.28 0.707

NUBLUR: *p < .05
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