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Abstract

The purposes of this study were to: 1) Study and compare different demographic factors,
marketing mix factors for service businesses (7Ps), and different attitudes and 2) Study decision-making
behavior to use services fitness center. It is quantitative research. Data were collected from a sample
of people who had used the fitness center in Suphanburi Province by simple random sampling.

The research instrument was a questionnaire created by the researcher has an content validity

between 0.80 - 1.00 and reliability OL = 0.91. The data were analyzed by frequency, mean, t-test,
ANOVA and Chi-Square. The significant difference level was set at the .05 level which is presented
in the form of a table accompanying the essay. The research results found that: 1) Demographic
factors Marketing mix factors for service businesses (7Ps) in all 7 aspects and different attitudes
affect the decision to use fitness center services in Suphanburi Province. They are significantly
different at the .05 level. 2) The behavior regarding the decision to use fitness center services in
Suphanburi Province showed that most people used the services from Monday to Friday, more
than 15 times per month, with a budget per visit of less than or equal to 300 baht, and exercisers
valued their personal commitment the most when using the services.

Keywords: Marketing Mix Factors, Decision-Making, Fitness Center
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