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Abstract

This research aims to study the influence of innovative behavior and work ethics on the
performance of tour guides in the three southern border provinces (Pattani, Yala, and Narathiwat).
The research is quantitative. The sample consists of tour guides working in the three southern
border provinces. The sample group was selected using Taro Yamane's calculation formula and
stratified proportional sampling. The data were collected from a total of 349 samples. The research
instruments were questionnaires. Data were collected using questionnaires. The statistics used in
the research and data analysis were percentages, frequencies, mean, and standard deviation.
Multiple regression analysis was performed. The results of the research found that the influence of
innovative behavior and work ethics on the performance of tour guides in the three southern border
provinces was divided into three parts: 1) general information: most tour guides were female, under
30 years old, had primary-secondary/diploma, and worked only in tour companies and did not work
independently. Having less than 1 year of experience as a tour guide, 2) the results of the analysis of
the mean and standard deviation of the tour guide performance, overall, the evaluation results have
a high mean. In terms of innovative behavior and work ethics, the evaluation results have a high
mean. And 3) the results of the multiple regression analysis, the influence of innovative behavior on
the tour guide performance in 3 southern border provinces, accept hypothesis 1, and the influence
of work ethics on the tour guide performance in 3 southern border provinces, accept hypothesis 2.
Keywords: Behavior, Innovative, Ethics, Job Performance, Tour Guides in The Three Southern Border

Provinces
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