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Abstract

This research aims to 1) Study the patterns and trends in the procurement of computers by
academic and administrative personnel during the fiscal years 2016 - 2025, and 2) Examine changes in
computer technology usage behavior within the Faculty of Humanities and Social Sciences through
secondary data analysis. The sample was purposively selected, comprising 257 items from a population
of 431, focusing on computers purchased for general office use. Data were analyzed using descriptive
statistics and behavioral trend comparisons over a 10-year period. The findings indicate a continuous
increase in the procurement of notebook computers (NB), particularly during fiscal years 2023 - 2025,
accounting for 51.02%, 52.94%, and 42.86% respectively. In contrast, desktop computers (PC) procurement
significantly declined, with no purchases recorded in the last five years. All-in-one computers (AIO)
remained popular and were consistently purchased by academic personnel, especially during 2023 -
2024. Despite notebooks having the lowest average price, price was not a direct factor influencing
technology choice; rather, it reflected the demand for greater flexibility and mobility in work. Based on
the results, the researcher recommends that the faculty consider adjusting procurement policies to
better align with the evolving behavior of personnel, by increasing the proportion of notebook computer
purchases and preparing appropriate infrastructure and support systems to facilitate mobile and flexible
work. This adjustment aims to support new work models such as remote work, online meetings, and
multi-location access, aligning with the Digital Workplace context and current global changes.
Keywords: Computer Procurement, Technology Adoption Behavior, Notebook Computers (NB),

Purchasing Behavior Changes
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