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Abstract

The objectives of this study were 1) To study the level of brand image, product service
quality, change cost and loyalty level of electronic industry entrepreneurs towards suppliers.
2) To study the brand image factors affecting the loyalty of electronic industry entrepreneurs
towards suppliers. 3) To study the service quality factors affecting the loyalty of electronic industry
entrepreneurs towards suppliers. and 4) To study the influence of change costs on the loyalty of
electronic industry entrepreneurs. This research is a quantitative research from a population group
of staff involved in purchasing electronic parts in the Eastern Economic Corridor industrial estate,
Chonburi, Chachoengsao and Rayong provinces, totaling 204 people Questionnaires were used as
a tool for measuring and collecting data. The statistical techniques used for analyzing the data were
descriptive statistics and regression analysis. The results of the research are as follows 1) Brand
image level, product service quality level, conversion cost level, and loyalty level are the most
important. 2) Brand image factors that affect loyalty are at the most important level among all
factors, with technological modernity and brand identity being the most important in the first place.
3) Service quality factors affecting loyalty are at the most important level for all factors, with
responsiveness being the most important factor and 4) The influence of change costs on loyalty is
the most significant of all influences. If there is a change in supplier, the organization must first learn
more or make more effort.

Keywords: Brand Image, Service Quality, Eastern Economic Corridor
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