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Abstract

This quasi-experimental research aimed to 1) Investigate the needs for the interactive
multimedia package, 2) Develop and determine the quality of the interactive multimedia package,
3) Examine the perception outcomes of users toward the interactive multimedia package, and
4) Evaluate users’ satisfaction with the interactive multimedia package designed with the integration
of generative artificial intelligence and QR code technology for promoting the Bachelor’s Degree
Program in Sports Communication Arts at the Thailand National Sports University. The researcher
assessed users’ perception through pre-test and post-test with a purposive two-stage sampling
method, involving 50 participants. Research instruments included a media needs questionnaire,
a media quality evaluation form, a perception evaluation form, and a satisfaction evaluation form,
all using a five-point Likert scale. Data were analyzed using frequency, percentage, mean, standard
deviation, and t-test. The results revealed that 1) The needs for the interactive multimedia package
designed with generative artificial intelligence and QR code technology were at a high level (Mean =
4.45, S.D. = 0.58), 2) The Quality of the interactive multimedia package was at a very good level
(Mean = 4.83,S.D. = 0.22), 3) Users’ post-test perception scores were significantly higher than their
pre-test scores at the .05 level, and 4) Users’ satisfaction with the interactive multimedia package
was at the highest level (Mean = 4.57, S.D. = 0.54).
Keywords: Public Relations, Interactive Multimedia, Artificial Intelligence, QR Code, Sports

Communication Arts
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