298

Journal of Social Science and Cultural ) Vol.9 No.10 (October 2025)
vie{&
\NrZ/
UNAMNIRY

unumgiriunisiidausaulunisudledyminiudnimusssutieaniunisal

ANSUNSSTUIRYBlsARMLatasalAlsUN 2019°
THE ROLE OF LEADERSHIP AND PARTICIPATORY APPROACHES TO
CULTURAL PROBLEM-SOLVING IN THE CONTEXT OF THE COVID-19 PANDEMIC

wsUdal waia', dunfiwng vginiue’

Pornpawee Pumkerd!, Nipatimah Hayehama?

ANy BEANanLAzaIANAIEnS NinIneraeasraluasuns Unnnid Jssnalne

Faculty of Humanities and Social Sciences, Prince of Songkla University, Pattani, Thailand
ZgardudmusssuAnennagndiiaun avninedudevatuasuns Uannd dsemdlne
2Princess Galyani Vadhana Institute of Cultural Studies, Prince of Songkla University, Pattani, Thailand

"Corresponding author E-mail: pornpawee.s@psu.ac.th

UNANELD

ns3eiinguszasdliie 1) Anwiunumihdunisiasulunsuilatymeuidfausssy

q

FanuNITainITNIsruIavedtsaineliFalalsun 2019 uag 2) Anwisuwuunisdeansiegnvediin

9 Y

Tunsfiduswdnnsunlanaz tesiutlymnsunsszunveslsainolisalalsun 2019 auid Tausssy

Junsidedanunnldiesesfionvudunvaliedn inusiusudeyalrenisdunvaliddnseynna

(%
=

wagaunuIngy Nundnw lawn Jamindani vgan us15a awauavana nqudiiegn fie guAaw

' '
Y o aAaA a

iyuy wazgiindunuinineidesunisuidymyaniunisallada-19 1w 50 Ay laeidenuuy

Y

12 wagldmsiieseideyaliaiion nan1s3denudn unumdindunsidusiulunisudlodym

v

ANUIDTAIUSTTUYIENIUNITAUNTITWNTTEUINVRaLsARABLSETALSW 2019 Tl 1) AunNISTULARDU

g iU fuRnuunsnsAvszna wu ihnisufiRou msusuilasunanssuunsmauislnduly

AUNINTNITNUTENIALAENIATTUALDIANTANAUT 2) AMUFIANANATITRINDAITINAY 3) AIUNITATI

1Y o w

wigmadanaglininug wag 4 awnsvinusiudeduniienudy 4 d1un1sdeansidesnvein

o

Tunsiidusndansuilusasdosiunmsunsseuinvedsaiadealifalalsun 2019 wud I5Uuuutoms

& a | = aa A ¢ a
mia@miLLUUWﬁ@Eﬂ%m& UTTHYUTIIU LEYIRUAY LLaz“UanNI“ULGUEJanLmJ ﬁ@@@u‘lau LUBNYIANAINU

i
Y

5357 Tiusewnnisel Fsvsunumgiiuasnisdeasilunalniiddglunistunioudanisaaiunisal
IngRWRURULUMER
AR UNUIMELN, NSHAIUTINYRIYNYY, IRTRUTITY, NTFRAITIIIN, A01UNITAINITUNTTEUIA

vpalsadmaalisalalsun 2019

" Received 8 October 2025; Revised 24 October 2025; Accepted 27 October 2025



299
NIATFIAUAENTUAY INUTTIU ) U 9 atiuf 10 (RanAx 2568)
2 &

Abstract

The objectives of this study are: 1) To examine the role of leaders and their participation
in addressing problems through culturally gsrounded approaches during the COVID-19 pandemic,
and 2) To investigate the proactive communication strategies employed by leaders in managing,
resolving, and preventing the spread of COVID-19 through culturally informed practices. This study
employed a qualitative research design utilizing in-depth interview techniques. Data were collected
through individual interviews and focus group discussions. The study area covers Pattani, Yala,
Narathiwat, Songkhla, and Satun provinces. The sample comprised 50 participants, including
religious leaders, community leaders, and other key figures involved in problem-solving during
the COVID-19 pandemic. Participants were selected purposively, and the data were analyzed
using content analysis. The research results revealed that leaders played a significant role in
problem-solving through culturally srounded practices during the COVID-19 pandemic. Their roles
can be categorized into four key areas: 1) Driving and guiding community compliance with public
health measures, including advising on behavioral adjustments and modifying certain religious
activities in accordance with directives from governmental and religious authorities; 2) Engaging in
social welfare initiatives and volunteer work; 3) Fostering morale and disseminating knowledge
within the community; and 4) Collaborating with other agencies to strengthen collective responses.
With respect to proactive communication by leaders in managing, resolving, and preventing the
spread of COVID-19, the findings indicate that a variety of channels were employed, including
direct communication, sermons, public address systems, and social media platforms. These channels
were favored for their speed and timeliness in disseminating information. The results further
underscore that both leadership and communication function as critical mechanisms for effectively
managing and navigating the crisis.

Keywords: Leadership Roles, Community Participation, Cultural Practices, Proactive Communication,

Covid-19 Pandemic
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