100

Journal of Social Science and Cultural ) Vol.9 No.11 (November 2025)
vie{&
vz
UNAMNIRY

Jadeniinasamsnaunguuuunisilneusugiudeyasaulaivasgldusng

f1UinVeHYANATY UNIMENdusINAILNglangARIa”
FACTORS AFFECTING THE DEVELOPMENT OF AN ONLINE DATABASE MODEL AT
RAMKHAMHAENG UNIVERSITY LIBRARY FOR DIGITAL AGE

JU5E USIRNTIAY

Vatchara Naronglitidach

éﬂﬁnwaaqﬂnma UANINYIAYTIUALAS AFUNNURIUAT Uszindlne
Central Library, Ramkhamhaeng University, Bangkok, Thailand

Corresponding author E-mail: Vatchara.best@gmail.com

L% 1
unanga
g av a a o ¢ Al = [y ] =2
unAuilldun1sidedelsunm ddngusvasaiie 1) Anwdadediuymama suuuunsineusy

AMUABINISTIUNTANEUTH wazAuianelaverldusnisddinrealanals un1Ing1des ALY

Y]

lugaddvia 2) LWSsuisuaudeanisiunsiineusuveldu3nis Twunaume a1y seaunsing
seldndsnoiou uazUssavaudn 3) AnwAnudNTUSIENIeIURUUNTSHNaUIIAUANUABINTT
Tunsiineusy wazAnudensiunisineusuivauisneladensineusy wae 4) Anvidadeauguiuy
A3l nausuTi dawasonudeenislunisilneusy wasdladusuaudesnis dawanonnnuisnela
Ve lUINIS Useanns Ao aundnglduinisvesdrinmeayanans avnInerdesuame U we. 2567

Y o A A Ay vy a1 A o v a ¢ v [
ﬂaqll@n@ﬁ'mll 273 AU Lﬂi@ﬂm@'ﬂ‘l‘sﬂ A LUUAUNIU UAIAINULYDUUNIAU 0.969 ANFIATIEUUBLA IWLLﬂ

Y
¢ A s

ASouay ANadY duletuulInggIu NINAARY ttest ANOVA dulssandanduiusiiiesdu wag
nM3anaeenA Nan15ITenuI 1) nquitegrsdnlugidumeamds ongseving 31 - 40 U seldiede
25,001 - 35,000 U wazluinAnwiszaudgyinianiudesnistunistineusy nswauiguuuy

wazauienelaagluseiunin 2) glduimsniiussinvandnuwansieiuiinnudesnislunisiineusy

a v o aaa [y

wansaiuegiituddgneatiansedu .05 3) anuduiusseninanusesnislunisiineusuiuguwuy

aad

n1senausy wazsUlnuvlunsiineusuduanuianelavelduin sildeddanisadiinseiu .01 uaz

'
o w aad

4) Yadgauguuuunisilinausy ddeddnnealinfisedu .01 uay .05 MUARU LagANABINITING

o

'
v aad

sianuianelavelduinisegiitddyneatianisedu .01

o

o o L LY

AdALY: JURUUNNSENBUTY, gmsﬁau”aaaulaﬁ, AUNVRALANANUNINGIRLTIUAAY, YARINA

" Received 3 November 2025; Revised 20 November 2025; Accepted 23 November 2025


mailto:Vatchara.best@gmail.com

101
NEsdIAumAnSas TMUsTIN ) U 9 atiun 11 (wgAdIn ey 2568)
eliss

Abstract

This article presents a quantitative research study aimed to: 1) Examine personal factors,
training formats, training needs, and satisfaction of users at the Central Library, Ramkhamhaeng
University, in the digital era; 2) Compare the training needs of users classified by gender, age,
education level, average monthly income, and membership type; 3) Investigate the relationships
between training formats and training needs, as well as between training needs and satisfaction
with training; and 4) Analyze the factors of training formats that affect training needs and the
factors of training needs that influence user satisfaction. The population consisted of members
who used the services of the Central Library, Ramkhamhaeng University, in 2024. The sample group
included 273 respondents. The research instrument was a questionnaire with a reliability coefficient
of 0.969. Data analysis employed basic statistics such as percentage, mean, and standard deviation,
and inferential statistics including t-test, ANOVA, Pearson’s correlation coefficient, and multiple
regression analysis. The results revealed that: 1) The majority of respondents were female,
aged 31 - 40 years, with an average monthly income of 25,001 - 35,000 baht, and most were
undergraduate students. Their training needs, development of online database training formats,
and satisfaction with training were all at a high level. 2) Users with different membership types
had significantly different training needs at the .05 level. 3) There were significant relationships
between training formats and training needs, as well as between training needs and satisfaction,
at the .01 level. and 4) Training format factors had significant effects on training needs at the
.01 and .05 levels, and training needs significantly affected user satisfaction at the .01 level.

Keywords: Training Formats, Online Databases, Central Library of Ramkhamhaeng University, Digital Era
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1. shuunasiiviilimsudeya 296 342 058 5080  .000**
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NATNN 6 Fmuviasiilinguteys amasnsEeuinsldveyaseulal duingussamlunisly
Juteyaseulalidvinadennuimelaveslduimsienisineusugnuteyaesulaivesdninveayanans
UAINISBT WA 98 NTTuEAYEdANTzaU 0.01 Inadlsng 3 Aulsansaosuieninuianela

vowlFusMsensineusugulayaseulatvesdiinveayanan uninendesiuduma lasesas 78.00
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Aldusnisddnveayanaradsuuuunisineusy anudeanisiunisineusy wavauianela
volduIn1sren1stineusugudeyaseulatlunmsiu egluseiuas daennaesnuideves Al, M. A. &
Mughari, S., Saidu, I. et al., Aimiuns U1a1id wasaignas 19Amsy IumsﬁumsﬁmﬂaﬁgﬂaﬁﬁLﬂuﬁ%m
Hesauaifissataien Wnfinw Aunatssvioyrains annsnduaiildarnmedumedidn fedeyaty
Feusouulanesulatiwazanunsadumlasansa (A, M. A & Mughari, S., 2025); (Saidu, |. et al., 2023);

(AAnkuns Unand wasalgnas 29Aasy, 2566)
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aufmluansorinesy aansaeatuayuliueand 19ty (ugua Wity wazauy, 2563) ua
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fanussanistunisiaunsuesvesyransliuandeiu G5 995 uazuamaty TnasAs, 2562)

duglivinsdinueayanats unvingrdesuduns AuszinvvesauBnuansiistu da
Foanistunistineusulnenmsanunnsnstuegaiitedfaneadfiisedu .05 liaenndesiunaniside
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osannlaiunnsraty el drinveayanans uminendesudunsdylduinsfidulindnusedu
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3. anuduiusseninsguiuunsiineusuiuausenisiunisiineusy uagauaeanislunis
Hneusuiuanuiianelavesdldusnisddinveaynnats U InedesuALAg

3.1 NaNSANIANNFNRUSTENINFURUUNSHNoUTHAUATINABINTSluMSHnaUsH WU
susuumsHneusdlunmsuiianuduiusnisuinduausesnislunisiineusy lneamsideyseauas
ABAARBINUNANTSIFEUDY Ford, J. K. et al. AMUEUNUSV2INISUTEUNAGNEANUABINTENDUTULAY
LIMINTsLEen3snnsilneusu (Training Methods) Athlugnnsansleusinus Tnsamsiuegsedugs
(Ford, J. K. et al., 2022)

3.2 Han1senwanuduiusserinenudemslunsiineusuivanufianelavewldusnig
wuI1 anwseanstunsineuslunmsmilanudiiusmeuinduanuiianelavesldusnig lnennsiy
DETLAUE HOARADINUNANNTIAEYDY Srinivasan, S. & George, R. W. Wui1 Anuduiusseninnisinausy
fuanuiianelavesgnAnlugravMnsILUINTT e TINegssiuge (Srinivasan, S. & George, R. W., 2024)

4. Yadufruguiuunsiinevsuidmwannusdosnslunsiineusy uazanudesnslunsiineusy
fidenamuiianslavesgliving

4.1 wansnundadesuguuuunsiineusudidssanudeanislunisilneusy wuin
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A lduSN1sdinveaanats unang desuAume egeildedAyn1eaianseeu 0.01 aenadeaiu

HAN13398989 Hetiancheng, Z. wui1 sULUUMSHNaUsUnaINangdInaseUssansraven1sinausy

o w [y

pg9ltyEAYN9adATEAU .01 (Hetiancheng, Z., 2024)
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4.2 wamsAnmanudesmslunHneusuiidsariiaslaveslduins wuin fuumes
filimsudeya iAsnsBouimslideyasoulat fuinguszasdlunsligudeyaseulavisviwa
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