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Abstract

This article aims to examine the development of guidelines for creating learning indicators
for the course Food and Beverage Operations and Service. The study synthesizes concepts and
theories of modern learning management, including Active Learning, Experiential Learning, and
Place-Based/Community-Based Learning, as well as Bloom’s Taxonomy of cognitive learning behaviors.
These frameworks are applied to design indicators that comprehensively reflect learners’ competencies
in terms of knowledge, skills, and attitudes, aligning with the nature of the course that integrates
theoretical knowledge with practical skills in both simulated and real professional contexts.
The developed indicators consist of four dimensions, 1) Knowledge indicators, emphasizing
comprehension, analysis, and application of knowledge related to food and beverage service,
organized according to the progressive levels of Bloom’s Taxonomy. 2) Practical skill indicators,
reflecting learners’ abilities in food preparation, service operations, problem-solving, and teamwork,
in accordance with the principles of Experiential Learning, which promotes learning through
hands-on practice. 3) Attitude and ethics indicators, focusing on developing professional attitudes,
responsibility, discipline, service-mindedness, and appreciation of local wisdom, with the learning
process integrating the Thai-Yuan culinary context of Rang Bua Subdistrict. and 4) Overall performance
indicators, used to assess learners’ abilities to integrate knowledge and skills to create food and
beverage service work that meets professional standards. The assessment methods include
observation, simulation-based assessments, portfolios, reflective practice, and tests. The synthesis
highlights that developing indicators based on this integrated framework enhances the quality of
learning management to meet the needs of the modern service industry, supports the development
of learners’ competencies in all three domains, and fosters a sense of community and cultural
appreciation, ultimately contributing to learners’ readiness for professional practice with quality.
Keywords: Food and Beverage Operations, Active Learning, Experiential Learning, Place-Based Leaming,

Learning Achievement Indicators
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yionsiFeuduvuysannsiugiey ssthedeslesanuidmauiiuussaunisaing daaunaiFous
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anusaiuALUITIN S suSTsangan (Dick, W. & Carey, L., 1996) uanainil 8l Joyce, B. et al.
I¢inanafie niseenuUUNTBULLIARLTIYIINNS (Integrated Conceptual Framework) Funouiiifiuns
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