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Abstract

This research aims to: 1) analyze the strengths of coconut producer groups in Pak Phun Municipality,
Nakhon Si Thammarat Province, and 2) apply digital technology to develop online marketing. The research
employs a mixed-methods approach, combining qualitative and quantitative methods. The sample
group consists of 45 members from two community enterprises processing coconut products: the
Yai Sri Sticky Rice Group and the Ka Sao Group, selected using purposive sampling. Research instruments
include questionnaires, semi-structured interviews, focus group discussions, and SWOT analysis.
Data were analyzed using SPSS to determine frequency, percentage, mean, standard deviation,
and t-test. The results show that the overall strength of the coconut producer groups, as analyzed
from the sample group, is high (X = 3.64, S.D. = 0.50), reflecting their expertise in producing consistently
high-quality rice noodle sauce. A statistically significant difference (P > 0.05) was found between
the two groups, indicating similar levels of strength and the potential for collaborative development
using similar approaches. The application of digital technology in online marketing development was
found to be at a moderate level overall (X = 3.50,S.D. = 0.50). Members had a positive attitude
towards using digital technology (X = 4.17) but lacked skills in online content creation. SWOT analysis
revealed that both groups have high potential for development due to the growing online market
trend, their ability and interest in local products, and government support, but they need to accelerate
development to cope with competitors increasingly using digital technology.

Keywords: Capacity Building, Digital Technology, Community Enterprises, Concentrated Khanom
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