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Abstract

The purposes of this research were to: 1) Study the 21st-century administrative skills of school
administrators and 2) Compare these management skills under Secondary Educational Service
Area Office Songkla Satun based on educational qualification, work experience, and school size.
The research scope comprises five key dimensions. This study is a quantitative research study.
This research population consisted of 2,868 civil servant teachers under the Songkhla Satun
Secondary Educational Service Area Office in the 2025 academic year from 53 school, with a sample
of 338 civil servant teachers. The sample size was determined using the Krejcie and Morgan table.
Stratified sampling based on school size was employed, followed by simple random sampling
using the lottery method. The research instrument was a 50-item questionnaire with a 5-point
Likert scale. The statistical analyses employed included percentages, mean, standard deviation,
t-test, and F-test Data were analyzed using one-way analysis of variance (One-way ANOVA).
The results of the study revealed that 1) The overall 21st-century administrative skills of school
administrators under Secondary Educational Service Area Office Songkla Satun were at a high level
(X =3.89,S.D. = 0.15). Communication skills had the highest mean score (X = 3.98, S.D. = 0.35),
followed by teamwork skills (X = 3.91, S.D. = 0.40), digital technology skills (X = 3.89, S.D. = 0.31),
and analytical and creative thinking skills (X = 3.88, S.D. = 0.33). Interpersonal skills had the lowest
mean score (X = 3.87, S.D. = 0.33). and 2) Comparisons of these skills across gender, age, educational
qualification, work experience, and school size showed no significant differences.

Keywords: Administrative Skills of School Administrators, 21st-Century, Secondary Educational Service
Area Office Songkla Satun
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