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Abstract

This study aimed to investigate the problems and needs in developing Chinese commmunication
skills among Mathayom 3 students in order to provide baseline information for designing Chinese
language learning approaches that align with the Thai educational context. The participants consisted
of Mathayom 3 students and Chinese language teachers. This study employed a mixed methods
research design. The research instruments included a questionnaire on students’ problems and
needs in developing Chinese communication skills and semi-structured interviews with Chinese
language teachers. Quantitative data were analyzed using basic statistics, including the mean and
standard deviation, while qualitative data were analyzed through content analysis. The research
findings revealed that: 1) The overall problems in developing students’ Chinese communication
skills were at a moderate level and reflected systematic issues covering listening, speaking, reading,
and writing skills, with speaking and reading identified as the areas with the highest level of
problems. Data obtained from interviews with Chinese language teachers indicated several causes,
including students’ insufficient Chinese language foundation, limited vocabulary knowledge, the
romanization of Chinese pronunciation using the Roman alphabet, or “Pinyin”, lack of confidence
in using the language, and limited opportunities to practice Chinese in real-life situations. and
2) The findings regarding students’ needs showed that the students had a relatively high level of
need for the development of Chinese communication skills, particularly in listening and reading skills.
In addition, they expressed the need for Chinese language instruction that emphasizes adjustments in
content, teachers’ roles, learning activity processes, instructional media, and the measurement
and evaluation of authentic commmunication skills. The findings of this study can serve as guidelines
for improving Chinese language instruction at the secondary school level in order to enhance
students’ Chinese communication skills effectively and in accordance with the learning context.
Keywords: Problems and Needs, Chinese Language Leamning Management, Chinese Communication Skills,

Mathayom 3 Students
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