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Abstract

External quality assurance is a significant mechanism for building confidence in the quality
of educational management in schools. However, in practice, the utilization of evaluation results
has not genuinely reflected accountability for outcomes. This article aims to synthesize concepts
related to accountability for outcomes and to develop a conceptual framework for enhancing
such accountability within the context of external quality assurance. The study emphasizes the systematic
linkage between evaluation results and the improvement of student quality, school administration,
and teachers’ instructional management. The synthesis revealed that accountability for outcomes
should be grounded in information disclosure, transparency, auditability, and the acceptance of
both successful and deficient performance, with the primary goal of continuously improving educational
quality rather than merely complying with documentary requirements. The key components of
enhancing accountability for outcomes consist of four dimensions: 1) Outcome-oriented policies
and principles, 2) Evidence-based management systems, 3) Monitoring and evaluation systems
that promote learning and development, and 4) Qualitative outcomes reflecting changes in
students, teachers, and organizations. In addition, enhancing accountability for outcomes requires
several supporting factors, including developmental leadership, stakeholder participation,
personnel competency development, and an organizational culture characterized by transparency
and a focus on outcomes. External quality assurance should therefore shift its role from a control
mechanism to a developmental mechanism that enables schools to learn from evaluation results
and utilize information for policy decision-making and continuous operational improvement.
Accountability for outcomes in external quality assurance is therefore considered a crucial
foundation for improving educational quality sustainably.
Keywords: Accountability for Outcomes, External Quality Assurance, Educational Quality, Educational

Standards

unii
n1susziununnatsusnilunalndidglunisasaanuedunenunimnisdnnisdneves
anufnw wasilwasesdlefigigasiouninsgiunisaniununeasisae Melusuaun N Seu

MIINIEEUS warnsusmsiansanudne egnalsiniu ulssuunsuseiuamunimnieuenvasing



164
Journal of Social Science and Cultural ) Vol.10 No.6 (June 2026)
b (&

sgddumegsdeiiios ulumsUfuR anudnwimanowiedsjadunsidunudelisiunos
nMsUszifiuniodanieuiena1ssesiu wnninsiwansUssiululiifefauinuninegausiase
dewalinisuseiununinaisuendsliauisoasiouninusuinveusonadns laegradugusssu
(@rinaususeannsgusasUssdiunnnInnsfing (e9An1sumvL), 2567)

Jmaananaziouliiuin mssndunuiuaunnnsanndnsianudAyiunszuiunis
innimadns iRt uTseriFsutasdfidnilddnde aenndesiunuieuensinnis uasnovsa
yuma AlAnTes dllonsaiadiumdonnusss 13us73n waritseiulszanfng uas Accountability:
armsasuld mnusuliaseuiudentsgn “Aadyd” 1§ audidu Falidiuin msufdRmussden
vietumeuifissesnuiien orlineliiAnanmuazsyAvsatonisiaunediuiass anusuliaseusde
nadwslRfanINenuNaniemsgnaTaaey wiidunszuaunsivihly msdadulauaznsdidunu
a1u1sanevauesionuAInniesdiatLazldiuladiudslieg1wiate (nsudvinig, 2542);
(Wenaae Yuna, 1.5.9, 2554)

IINUSUNFINET LWIRALS psa S URAvaUsaNadns (Accountability for Results) 5 9la5u
anudd i udulugiugnalndid enlosnsduduanuiunadnsiaduass lnedeg uugrures
aruludsla madawedoya nsnsaaould uarnsseusunansduiunuisduauduioney
YaUNNI8Y (Good, C. V., 1973) LLu’aﬁmﬁaamé’mﬁ’umw%mﬁmmimﬂ%’guuﬂmi (NPM) ﬁz{uﬂu
waé’uqméuazﬂszﬁw%mwmaqmsoﬁ’wLﬁumu (Maulid, M. J., 2017) s1udddenmaadiubuIAnnNIsUsLY
et ddnamsuszdiudugnilunsBouiiasuiuugnunmesiseiies (Patton, M. Q, 2011)
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