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Abstract

This quantitative research article aimed to 1) Examine the levels of organizational culture,
human resource practices, work-life balance, and intention to stay of Generation Z personnel in
Ministry of Public Health agencies, Chiang Mai Province; and 2) Analyze the influence of these
factors on intention to stay. The sample consisted of 300 personnel born between 1997 and 2007
who were working in regional hospitals, general hospitals, district public health offices, and sub-district
health promoting hospitals in Chiang Mai Province, covering civil servants, Ministry of Public Health
employees, wage employees, and service contractors. They were selected through purposive sampling,
and data were collected using an online questionnaire and analyzed using descriptive statistics
and multiple regression analysis. The findings revealed that 1) Generation Z personnel rated all
four variables at a high level: organizational culture (X =4.18,S.D. = 0.49), human resource practices
(X = 4.07, S.D. = 0.54), intention to stay (X = 4.03, S.D. = 0.71), and work-life balance (X = 3.74,
S.D. = 0.79); and 2) Organizational culture, human resource practices, and work-life balance had
statistically significant positive influences on intention to stay at p < 0.01 (R = 0.718, R? = 0.516,
Adj. Rz = 0.511), with human resource practices exerting the greatest influence (B = 0.407), followed
by work-life balance (B = 0.259) and organizational culture (B = 0.163). Public health agencies
should therefore review compensation and benefits, introduce flexible shift scheduling, reduce
overtime, and design clear career paths for personnel of all employment types.
Keywords: Organizational Culture, Human Resource Practices, Work-Life Balance, Generation Z,
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AsaRaBENMARL WU A Durbin-Watson Wiy 1.805 deoglutag 1,50 - 2,50 uansitmNAIAIAG ey
firnaufudaszainiu uagen Tolerance voswuUsdasynniafiAnszning 0.318 - 0.574 Fsgendn 0.1
Yzt VIF ogjseving 1.743 - 3.167 Fasindn 10 waneilifitgmmgduiussering dauusdasy dadu

Toyarutonnanlewuiaraunsadiiunsinieinisanaeeniaula
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2. BVENAYRTINUSTINOIANT MIUURMUNINeINTILEY warANLANNa ST InLasNNIIY
nfinanuslanseglun1sinauvesynaInsiaiuelstulgnlunilsnudiansensassuay Jmin
IS 1
el

HANTAATIZVINTOANRENYIAN TIALLBUARINITIN 3

M139991 3 NTIATIENDNENAVDITAIUSTIURIANT N1SURUAMUNTNEINTUYEY LazALauna

serinTinnarnsinnunideaunslaneglunisviauvesypainsiaelsiuuen

fiauds B S.E. B t p Tolerance VIF
Al 0411 0254 - 0437 0662 . .
TUUSTINOIANT (Xq) 0.236  0.086 0.163 2.755** 0.006 0.469 2.133
nsURURaunsnensuyed (Xz) 0.538  0.095 0407 5666 0.000 0318  3.147
ANNALNATENINTINRALNITVNU (X3) 0.203  0.042 0259 4.857** 0.000  0.574 1.743

R =0.718, R = 0.516, Adj. R? = 0.511, F = 105.086, p = 0.000, Durbin-Watson = 1.805 **p < 0.01

NINTIN 3 HANTIATNDVENaVDITRILETINIANT NMSURURMUNTNENTUYLE LazALauna

seniedinuaznisinunideanuddanteglunisinnuresypainsiauaisduien wuii dudsdass

a

714 3 fausasiuiuesuiganuUsUTINTesrERdlaateglunsiauliseas 51.10 (Adj. R? = 0.511)

!
aad

oy 19 HUpEAEYNI9EdANIZAU p < 0.01 (R = 0.718, F = 105.086, p = 0.000) lnesinlidaseia 3 67

a a

Ignsnaeuindennuadaaseglunisinuegniidvddgvieads Jeunsadouaunsnensallugy

AzuuuAy tanell Auadlanseyglunisyingu = 0.111 + 0.236*4(0C) + 0.538**(HR) + 0.203**(WLB)

o)
=}
2
S
)
=

dzvipuiminesAnsiaTuaiieiuusIsuedns MsUJURdunsnensuyyd Laranuaunasen

wagnsvinuinuiile geudwwaviliyaainsiauaistungaiiaiunslanseglunsiauiiuduy il

WefiarsanAduyszdnsnisannesunsgiu (B) wudt n1sufuisuninensuyedian
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=
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(B = 0.407) 0983 Ao ANUALAETEAITIARAZNSIY (B = 0.259) waziamsssuasins (B = 0.163)

AINEIAU AU aNuRgIune 3 delasunisatiuayurianue
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1. 5¥AUTDLIAINSTINOIANT NMTUURMUNTNeINTULYE ANUALAATENINATIRLAE 1159
wazauaslanseglunisvinnuvesyaansualstulgalumiienudiiansenswasisugy Smia
IS 1
el

HAN1TITENUIN yAaInsiatualstulealuniisnudiiansensieanssagy Jmdadednd
finnuAaviudeiuusssuesrnslunmsuszauen lneauinusssukuunguianaiodidn v
n1suUanunsnensuyedegluseduuin aruaunasenin@iaiaznisvinnuegluseduuin uay

anusslanseglunisiauegluseduun Wenarsuludedn wudr awdausssuiuungu (Clan)
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LAz TusITUEAUTY (Hierarchy) HAnadegeluseAuuniian agyioudnuusramiieuansIsuge
NASgTNALNATUSEIUTsSEINMAN YU dunwaelassas s susmsuuudumenis deenndasiiv

LuIAAveI Schein, E. H. 105u1871 Jausssussdnsidussuuresriouuaz ussingiuiiaudnluesdng

| [y

gnfiasauniu (Schein, E. H., 2010) wenanil seauanuvimislunukasuniianumneieglusyeu
WNfgn azviounudnvazrotuAaINIauBstuweailiauddyiunsialdfnenmuagiiun e

Tunuinnimaneuwumeingiiesagaied lunmsatny sumnesuinulavalafnisienaiengn

a va v [ 6

TungunsUfuRamumsnensuyed wasanuaunasswitedinuasnsvihnuniaeieigadlewfisuiv

[
v v

AuUsdassvianun azvioubiiudsszinudslasadavemihenuniadgiasiau lnsenzssuy
AMBULNUTABlANNYATITULAzLY T UlA T UARIALTITY (Boxall, P. & Purcell, J., 2016) wazulguiy
atuayuAINaNnasEniN ka1 Tvnudmsvyeanslussvuas suaun I n v Ty

LaTMDLLBDY

= a o

Wenasanluddinilifgesvain1suuRnuninensuywd wuin aruauiimegluany
(X = 4.31) waganununianuming X = 4.27) Tanaduganiussaunnign Tuuasiiuanouwuuag
alaAnsiAadenan (X = 3.72) Usngn1saiienandae i oun e nwagansveayaaInsatual st Ul

Tuszuuanssauguiinnuddgiunslalddnanmuaziiunaalunuiinuiunnninaneuwnuniaing
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=

FeapnnanINULUIAAUDY Fletcher, P. 19501831914 NAANAN18ADUFUDIFBAIINABINISLTIININEN
nangdlunisuarmauaaznsiuduiinuesyana (Fletcher, P, 2018) WazuuiAaved Oldham, G. R. &

Cummings, A. 13319 HANUTIMIEWLNzaUnRUANBN Self-Actualization Needs #ung ¥ uas

o
a o A

walad neliiinussgdlanglunazanuianelalusnuiidagy (Oldham, G. R. & Cummings, A., 1996)

o
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fmhsnumasgionsmumu wnennesdnshiansofaunszuuanouwu Trutetuls amildiuTeu
0 “awiifienumng” eraliifismeiazinwyeansluszerenillondadeiaueannmaenvuiigdlania
Tnoiamzegrsdailefinsanignevnuvasunudnilvaianunidugninemefunasiiseldiademni
15,000 Umdaiitou Sadunguiliunzuisenisamesnndeulamaasugialiidediue

Ussuntaulaiduiiey Ao Jansssusautu (Hierarchy Culture) losunzuuuadeluseauinniign
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v Y @ [ L a
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o
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v UeAuday Usenisiany Wenansandiuduranndmusssunuunquilanaiogedn (X = 4.37)
sziiulanTmusssuivasssuuuuasseg amugdulaglidauds Jeaenndasiu nsauLwIAngmA
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N13Y 30411179 (Interal Focus and Integration) (Cameron, K. S. & Quinn, R. E., 2011) ALy9UIN UAAINT

o
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o 14 [y Y v T35 v ' a I a LY o & v o = =2 a
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9
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nsvhauniidernudslanseglunsinuvesyaainsialuestulen BN ud AN SN Tae S0
Janandelny

Tausssuesdnsidnsnadauindennunlanseglun1svinguvesyaainsialualstunen

a o [ a

agditfedAnymeada (B = 0.163, p < 0.01) wiasiAnintndnsnasianlunquiiulsdaseisanuda
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¥
= t 4 v a

NANISITN d@9nAaInULUIAAYaY Cameron, K. S. & Quinn, R. E., Denison, D. R. et al. fiasunean

'
a =

FausssuesAnsitiuszansnadednaiumsidinsin anvaiiaue uagiusiafidaau azgaeaiis
usssmawisaulinela dsmaliyaainsifinanugnitunazainudslanieg fuasdnsluszeyend
(Cameron, K. S. & Quinn, R. E., 2011): (Denison, D. R. et al. , 2014) uonannii awnsnesuelaniels
nsoUNgunIskanUdsunsdsau (Social Exchange Theory) 104 Blau, P. M. i34 tiloyaainssush

asfnsfiusseimansieuiiougu 13nls wasidudues yrainsazmoulnumeauyniuniaensunl

Y
aA 1 @

wazauRdlansegluesdns (Blau, P. M., 1964) Wuliediuaideves Takase, M. et al. 1¥I1TUsTTY

asAnsfiinuddgyiuanuduiusiduladedfyiiionyunisasegresunainsluesfnsuinisguam

v dda a 1

(Takase, M. et al., 2009) LAzIUITEVDI UINT NTEINA kavany NAnwITaTeNilansnarnenisnsey
YRINYUIAININUFIIANTENTAFITUAY NUTT ANUENTUFRRIANTHANNEITUSIBIUINAUNTIATeE
Tunsvhau lnslaneidlonddnsadasu TausssuMiduuds (RUms Nz wavansy, 2564) ag13lsnu
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nmsuuiaumsnensuywdidunalndidglunsudmamuuyediiinUsedniningean Yisenseau
AMNMAINTUNITTINY Lﬁ'mmgﬂmmzmmaﬂﬁu (Mossholder, K. W. et al,, 2011) uenanil Ssaenndss
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fneulandynannsgulm Teiamnzmsaialenmarnviuazaiaamstoveu Wulladudiniianmsasen
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AmuaLnasEiTinuarmsvinnuidvinadindernuidlanseglunisvhauesadifeddy
neadd (B = 0.259, p < 0.01) Lﬂwf\’aLLU'ﬁﬁﬁfmﬁ’ﬂ@w%wagqLﬂué’uﬁuaaﬂ nan1333eilannadasiy
NIBUNTNEINTHALAIIUABINITVBIIU (Job Demands-Resources Model) ¥84 Demerouti, E. et al,,
Bakker, A. B. & Demerouti, E. flsfungin armiasnaseninsinuagmsvhamsihminiduninensiuny
(Job Resource) itaannanseyuvesamgasnsiunuiiguiuly uaziiumdadeuinliunyaains dmwa
Tiyaansiiussgdlamelugstunasasogfuasdnsluszezen (Demerouti, E. et al, 2001); (Bakker, A. B. &
Demerouti, E., 2007) uanainii fyaanndasfiuuun@nued Greenhaus, J. H. & Powell, G. N. flagunen
ANALRaTENINTInkar M nuTsanAATen WiuAuTewele uazlaSuaiiaseansam
A15v19Ulaes3u (Greenhaus, J. H. & Powell, G. N., 2006) Wusfginuauideasd Chan, X. W. et al.
finuin mmaNgasEnIeTinuarmainudaaiuaagnuiedIl (Work Engagement) U04ynans
oeafioddny (Chan, X. W. et al, 2017) il sefuarmaunasenitedinuaznisvinnuiioglusedu
unuifAedesgaleiouiuiiuUsdassdu avvieuiannuymelanz v muIBNuaIs TN
Afdnvaznutuduiazsoides Inslanznsliuimsidesdiiusgisdeies 24 Halus aszamdige

[y

uazdlusvhauiienun fdwudulededesionnemuali (Burnou lunguyaanssulyiflyiemnuddry
funandausigs nsfifudstifidvnalussduguiududuaes asvioudsarudddaloueiifuimns
MBUENEIAEUF e s ule 1ML TusUsITN WU M9nTABangu MIanansEaILasa
lidnfu uazmsafuayugunnzvesynains Wesnwmuinudaunmlituesdnslussezen
Sofinsanamenmemanside annsaduasedldin duusBaseisausvhousaaduluge
“syuuiinavesnssseinuyeaing” meldnseunguinsuanudsunsdanuuaznsouninensuas
Auipsnsvesiy TasmsufURsuminensinguduazamainaseniadinuag sy iy

“NFNeINTU” Job Resources) ﬁaqﬁﬂimaﬂﬁqﬂmﬂi AUNTBU JD-R Model (Demerouti, E. et al., 2001)
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Tuvauzf Tausssuosinsyiminiilu “usundanmen” (Value Context) Aaiuayunisuanivdsudeuin
FEINYAAINILALBIANIANUNTOU Social Exchange Theory (Blau, P. M., 1964) AStil WaumaINsLaLuLsuuan

o

'1muiéf%’*umiaﬁfuamguasimﬂuiwuﬁgﬂu@w%’wmmLLazL%qvjmﬁ'] qﬂmm%mammué’wmméﬁgﬂa
Aseg UMY 6?’}@Lﬁumaé’wésu’eNmmNﬂﬂ’uwNmimiwmmawqwﬁsuaa Allen, N. J. & Meyer, J. P.
NANITI ”sjdﬁ mﬂmimmqwglumiﬁumammLsuﬂ,amia‘u JD-R Model wae Social Exchange Theory
TuviunvesyeansaiueisiunenlumhsnuassugumasguesUsamalng taedlmiuitluuiond
NINYINTNUTI5USIIU (HR Practices uag Work-Life Balance) ﬁﬁf’mﬁﬂmﬁﬁz‘]’mﬂgaumima%m’jw
SyUUANTENEIULSTIY (Organizational Culture) Saludedunafisnaninauiseluneentu fiffiwuin
Jausssuesdnaiutieduddygean nanideTadaUsufunsdnuideluswianieafuanuunnsig
yosnalnmsnsegluyaansseninmaguar ANy TIssErinngualuelstuiisai (Alen, N. J. &

Meyer, J. P., 1990)

ajUuazdaiauauug

ypansiaLuaLstulgalumhsnudinnsenssasisaay daiadaduil Iszauanufaiuse
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