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Abstract

The research entitled “Characteristics of Accountants in the Digital Age Affecting Work Performance
Success in Enterprises in Ratchaburi Province” aimed to: 1) Study personal factors, enterprise information,
and characteristics of accountants in the digital age affecting work performance success in enterprises
in Ratchaburi Province; 2) Analyze the characteristics of accountants in the digital age influencing
the work performance success of accountants in enterprises in Ratchaburi Province; and 3) Propose
guidelines for developing characteristics of accountants in the digital age that can enhance work
performance success of enterprises in Ratchaburi Province. This research was quantitative survey research.
The sample consisted of 350 accountants working in enterprises in Ratchaburi Province. The samples
were selected using stratified random sampling covering all 10 districts of Ratchaburi Province,
followed by simple random sampling within each stratum. A questionnaire was used as the instrument
for data collection with a reliability coefficient of 0.975. The statistics used for data analysis included
frequency, percentage, mean, standard deviation, and Multiple Regression Analysis. The research
findings revealed that the overall levels of the characteristics of accountants in the digital age
and work performance were high (X = 3.90). Among the characteristics of accountants in the digital age,
professional ethics and morality had the highest mean score (X = 4.30). Regarding work performance,
value creation for enterprises had the highest mean score (X = 4.13). In addition, all dimensions of the
characteristics of accountants in the digital age were positively correlated with work performance at
the .01 level of statistical significance. The development of new knowledge and skills had the
greatest influence on work performance.
Keywords: Accountants Characteristics, Digital Accountants, Work Performance, Accountant Competency,

Rachaburi Province
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