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Abstract

This research aimed to 1) Study the meaning of online shopping behavior under the principles
of sufficiency in the elderly, 2) Study the components of online shopping behavior under the principles
of sufficiency in the elderly, and 3) Study guidelines for promoting attitudes toward online
shopping behavior under the principles of sufficiency in the elderly. The research employed a
qualitative research methodology together with document analysis. Data were collected through
semi-structured in-depth interviews with 24 informants, consisting of 12 elderly persons aged
60 years and over who had experience in online shopping and passed the screening criteria for
online shopping behavior under the principles of sufficiency using a screening questionnaire
developed by the researcher, and 12 persons close to the key informants. The informants were
selected by purposive sampling. Data were analyzed using semantic content analysis. The findings
revealed that online shopping behavior under the principles of sufficiency in the elderly consisted
of three components: moderation in online shopping behavior, reasonableness in online shopping
behavior, and self-immunity in online shopping behavior. In addition, the guidelines for promoting
attitudes toward such behavior were classified into three dimensions according to the components
of attitudes. The cognitive dimension consisted of assessing necessity and utility, and analyzing
and comparing information. The affective dimension consisted of satisfaction with appropriate
consumption, a sense of security, and reducing anxiety related to online shopping. The behavioral
dimension consisted of verification and self-immunity building, behavioral self-regulation based
on self-established criteria, and learning through family members or significant others. The findings
can be applied as guidelines for developing measurement instruments and programs to promote
online shopping behavior under the principles of sufficiency among the elderly.

Keywords: Online Shopping Behavior, Principles of Sufficiency Economy, The Elderly, Attitudes,

Promoting Attitudes Toward the Behavior
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