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Abstract

This research article aims to analyze the influence of the Revenue Department’s service
quality on tax payment behavior through the tax knowledge of Small and Medium Enterprises (SMEs)
entrepreneurs in Nan Province. The research was conducted using a quantitative research methodology.
The population and sample consisted of 300 legally registered small and medium enterprise (SME)
entrepreneurs in Nan Province, selected through a combination of purposive and convenience
sampling methods. The research instrument used was a questionnaire with high reliability. The statistic

used for data analysis was structural equation modeling (SEM). The research results revealed that the

model demonstrated a good fit with the empirical data (Xz/df = 1.964, GFl = 0.949, RMSEA = 0.059).
Regarding the hypothesis testing results, it was found that: 1) service quality had a statistically
significant direct positive influence on the tax knowledge of entrepreneurs; 2) tax knowledge had
a statistically significant direct positive influence on tax payment behavior; and 3) the mediation
analysis revealed that the Revenue Department’s service quality had no significant direct influence
on the tax payment behavior of entrepreneurs, but exerted an indirect influence through tax
knowledge as a full mediator. The research findings indicate that elevating the service quality of
the Revenue Department to effectively develop and transform the tax compliance behavior of
entrepreneurs essentially requires operating through a process of establishing accurate, clear, and
comprehensive tax knowledge for local taxpayers. Government agencies and relevant stakeholders can
utilize these research findings as policy guidelines for future tax collection.

Keywords: Service Quality, Tax Knowledge, Tax Payment Behavior, Small and Medium Enterprises

(SMEs)
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AlAawASAUNUS (x?/df) p>0.05 (Kline, R., 2005);
(Arbuckle, J., 2013)
AU IRSEAUAIILFDAAADINALNEAY GFI ;(2 /df <2 (Dermol, V., 2013);

(Hooper, D. et al.,, 2008)
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(Hooper, D. et al.,, 2008)

ABHTINTDIALRAIANSIADIUBINTITUTZUUAT RMSEA > 0.90 (Diamantopoulos, A. &
AIUARNALAADY Siguaw, J. A., 2000)
fuilinANUdAAaDINANNAUTEUNNG CFI > 0.90 (Dermol, V., 2013);

(Hooper, D. et al., 2008)
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8 &
FINTUNUNNR DTAININAINNTBNNAU 0.90 (Dermol, V., 2013); (Hooper, D. et al., 2008) wagasail
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df - 55 -

p-value p > 0.05 0.000 pdAgneada

7’ /df 7P /df <2 1.964 FULN AN

GFI > 0.90 0.949 WL

AGFI > 0.90 0.971 WL

CFI > 0.90 0.986 WU

RMSEA <0.08 0.059 WU
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awAIsauRus (1 /df windu 1.964 Tatieanin 2 Aewil GFI Wiy 0.949 fauinnin 0.90 Anl

AGFI 117U 0.971 TA1U1NN71 0.90 Ae T CFl Ay 0.986 HA181ANI1 0.90 kazA1n st RMSEA
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AT -14

Chi-Square = 107.993, Chi-Square/df = 1.964, df = 55, p = .000,
GFl =.949, CFl =.986, RMR =.018, RMSEA = .059, NFI =.971
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A1397 3 KA Tedvianalulieanunnnsiiuins anuianudile MdnasengRngsy

N13915ENMPVREUTENOUNITINvIANAar v IndasluTminu

AUUIHA R? andwa AT

ANNNNISIIUSMS (SQ)  anusanudilaniun (TK)

ANuIANUAlIAUATE (TK)  0.36 119954 (DE) 0.60%* -
M990y (IF) - -
lng53u (TE) 0.60%* -

WOANIIUNIITITNE (PB) 0.98 M3 (DE) 0 0.99**
n9903 (IE) 0.59** -
Ing53u (TE) 0.59% 0.99**

MU ** Mg p < 0.01, * va1eda p < 0.05
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YY)
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ysaAdUUsEANSNNSNENTAl (RYVaIAUTWEaN 1Ty WU Andsiuwuuinasdasiasieaunsasiuny

gsngALUTUTINYRIANNsAITlamunn® (TK) ldseuar 36 (R%= 0.36) wazanunsasiuiuesung

Y 1Y
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o

ﬂ. ! g LY (3 U (% 14
A157197 4 AvtnesRUsEnouTBILUSEuNA LA

NsngUNneIAUsENau

fianus R? wwisng a@vd. aziuuesrUsznau
yij SE t

SQ

AS 0.58 - - 0.34 0.15
EX 0.69 0.05 13.80** 0.48 0.21
RE 0.81 0.06 16.20** 0.66 0.28
RS 0.86 0.07 17.20%* 0.74 0.32
TA 0.75 0.06 15.00%** 0.56 0.24
TK

IK 0.88 - - 0.77 0.35
EK 0.94 0.04 23.50** 0.88 0.42
AL 0.94 0.04 23.50** 0.88 0.42
FI 0.91 0.05 18.20** 0.83 0.38
PK 0.88 0.05 17.60%* 0.77 0.35
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RB 0.9 - - 0.81 0.39
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MGG ** Ngis p < 0.01
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