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Abstract

This research aims to study 1) The historical, legends, and construction styles context of
the pagodas (Phra That) in the eight northern provinces of Thailand. 2) This research is also
explores the context of traditional Lanna music in these provinces, using the findigs as inspiration
and concepts for creating musical compositions. The study focuses on the following pagodas:
Phra That Doi Tung in Chiang Rai, Phra That Hariphunchai in Lamphun, Phra That Lampang Luang
in Lampang, Phra That Chae Haeng in Nan, Phra That Doi Suthep in Chiang Mai, and Phra That

“ Received 20 June 2024; Revised 11 July 2024; Accepted 15 July 2024
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Doi Kong Mu in Mae Hong Son. This research is qualitative research. The sample population for
the interviews is consisted of: The abbot of Wat Phra Tat or 8 abbot representatives, 1 national
artist, 8 ethnic Lanna music experts and 2 academics. The research instruments were interview
forms. The research findings indicate that according to the legend of Phra Chao Liap Lok, the
Lord Buddha visited the Lanna region, where important relics were enshrined in each province.
In Mae Hong Son, the relics of the Lord Buddha's disciples were enshrined. In terms of traditional
music, the provinces of Chiang Rai, Chiang Mai, Lamphun, Lampang, and Phayao commonly
perform with the Padd Kong ensemble. In Phrae and Nan, the Saw and Pin ensemble is popular,
while in Mae Hong Son, the Toyo Horn and Long Drum ensembles are favored. The composition
of the musical pieces is divided into three sections. The first section, which describes the arrival
of the Buddha in the Lanna region, utilizes the Oong Kalong singing style. The second section,
which represents the eight pagodas in the Lanna region, features unique musical ensembles
from each province. The third section, which depicts the tradition of bathing the relics, employs
lively and joyous melodies.

Keywords: Lanna Folk Music, Pad Kong Band, Salo Saw Pin Band, Toyo Horn, Phra That
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DEVELOPMENT OF MANAGEMENT STRATEGIES FOR PRIVATE HIGHER EDUCATION
INSTITUTIONS UNDER UNPREDICTABLE SITUATIONS
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UNANED

unAaAtetl Tmgusrasiflefienesianiumsaifliannsonanisalldfeuuin VUCA ua
finnnagnnisinnisvesantugau@nwienyuiliefuilefuanunsaifliamnsanianisalld Tae 14
wuuAeunufungufiegI1EuarYAIINIAISUgANANY e 375 AU A NYiavia 14,745 Ay
FeTsinsaduazuesunu Aiaszidisanadeidenlsiu VUCA davinagnslasuuifauiuindasy
nseusIiiung 4 Usenns Ae vdn an onsedu uavaie wansinn wuin 1) aaunnsalildanse
mamsalls sdnnstienniliviuoudeansiaunsgeudnuiensudilubifensudstusedulan
undign sAdenazuianssufinnuliwiuoudedilddunsaivayuulssinuainaiads fMuuins
Fnmstianunguiaieiiesulsunsvesuimslunsatuayusussnaidnta uazsunsuImsuas
msiannAzithiauaguiesozesmsuimsay was 2) lununagns ¢ fu 2.1) nagndsuinnis
fio andunuinnisleefasannsdsudassandundn uasfmunlidignisuedulussdugsiu
2.2) nagnsemuitenazuinnssy As Mnunnuddeidunsendnmaununiszudou duasunuiveids
winnssuneulandgdinuuazgravingsy asuanusilenuniasy wasasileuivativayuanuidey 2.3)
NaYNSAUUINITIVINGG Ao enseAuAuTINdonunAsguazianyy wleuigaseselaiagnssuiunis
v Founuuidesn wazileszinnudosnisiiddsuuvashvesfuuins uay 2.4) nagndsunis
a1z fe daaiuuazimuinneduiidugduimssedumitsauliiudenisiuasuutas
duasuanuideviend nneggin waznisuImsluanngings enseauduiRnulvianuluazainuviuse
mMsAsuulag
Frdndiny: Anudusy, Tuuduey, dudeu, auede, nagnduiunindasu

Abstract
This research article the objective is to analyze unpredictable situations with the VUCA
concept and develop management strategies of private higher education institutions to deal

with unpredictable situations. Use a questionnaire was used with a sample of 375 teachers and

“ Received 9 June 2024; Revised 4 July 2024; Accepted 10 July 2024



14
Journal of Social Science and Cultural .(3 Vol.8 No.7 (July 2024)
@lls

personnel from private higher education institutions out of a total of 14,745 people using the
Krejci and Morgan method analyzed with averages linked to VUCA created strategies based on
the blue ocean strategy. The four-point framework for action is eliminate, reduce, raise, and
create. The results of the study found that, 1) The unpredictable situations; In the academic
field, there is the greatest uncertainty regarding the development of private higher education
that cannot reach global competition. In terms of research and innovation, there is uncertainty
about not receiving government budget support. In terms of academic services, there is
ambiguity regarding the administration's policy in supporting a limited budget. And in terms of
management and leadership development, there is ambiguity regarding people management. 2)
A strategic plan was obtained in 4 areas: 2.1) Academic strategy is to carry out academic work by
considering social changes as the main focus and develop it into a higher level of competition,
2.2) Research and innovation strategy is to set research as the main burden in place of teaching
work. Promote innovative research to meet the needs of society and industry. Create
cooperation with the government sector and create policies to support research, 2.3) Academic
services strategy is to enhance cooperation with the public and private sectors. Policy on
generating income and process for proactively recruiting students and analyze the rapidly
changing needs of service recipients, and 2.4) Leadership development strategy is to promote
and develop leadership for department level executives to keep up with changes. Promote
vision, leadership, and management in times of crisis. Raise workers' sensitivity and timeliness to
change.

Keywords: Volatility, Uncertainty, Complexity, Ambiguity, Blue Ocean Strategy
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2. pmATeuazuinngTu 3.36 3.35 3.49 3.57 3.44
3. AMUUINNTIVING 3.57 3.55 3.48 3.68 3.57
4. AMUNTUTMTHAZNNS
. Yo 3.55 3.62 3.52 3.64 3.58
Wau1n1ei

Aade 3.49 3.57 3.36 3.47 3.47

= [y

Uﬁ‘UVWI\‘i a4 mmaaamuuammﬂmLaﬂ%uaﬁuimw ﬂWU'J‘U'Iﬂ’]ilIﬂ’J’]ZJVLQJLLUUE]U?NV]%GW]?%@‘U

d d

3.75 91’]‘1411?\]8LLﬁ”U'JG]ﬂ’iﬁJJJﬂ’J’]ﬂJﬂalILﬂﬁaaﬂmaﬂﬂﬁ‘“ﬂu 3.57 mummiaﬁmmiumwmaumiaawaw

Y 9

J¥9U 3.68 LLazmuﬂﬁUi‘MﬁLLazﬂﬁwwuwmu;&mumwmqmLmaqwqmmzm 3.64
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2.2 namsATIEIMUnINan U salnglukazneuen
HANTIATIENANTNLINABUVBINITINNTVEIEATURAUANYIUBNTU AIINITIATIEN
SWOT Analysis iilemiladunielu 9auds (Strength) angeu (Weakness) adanisueniiliulonia
(Opportunity) wazn1zANAN (Treat) Fam3197l 3
A15197 3 Wan1TATIEH SWOT Analysis

9aud4 (Strengths) 9n89U (Weaknesses)

S1 n1svihumeuauedlaf viaiuANdeInIsTes W1 nmsiaungaudnwensudilulifniswistusedulan
HU3M5898n0819390157 (A = 3.67) (U =387
s2 guimsuURaulannnndy 1 dwumda (A = 3.79) W2 msznuvesenansdiiuin auliaunsahauisins
53 gaUszasAvIMTUIMTInINsIfieaisnszuIuns  AANT (v = 3.66)
TumsidlumdiSeunuuidagn (C = 3.58) W3 213758 seanuaeunn wazliinsdnaiszauide
\Hunszauvdnidaay Jaldfinanudde (€ = 3.62)
w4 pansaaasunIdeluduinnssy (v = 3.61)
W5 dlguigresusmssunisatuayusulssanalunis
U3MFAN5AsAR (A = 3.68)
W6 919N 5aiuay uA1uauUsENIaInnns gl wn
1A5INITUTNITIVINITVRsanIdugaNAnwIeny (A =
3.67)
w7 sreldaindruiutnAnwanas vilvideswarmisela
MnMIhNUEMsINSiet U = 3.66)
W8 31amsie3ENuImsvesesdnsiisesiimaadnsiiie
wvilviaoudnwiegsen (C = 3.61)
W9 wlgu1enIsusmg wavna wasnsatvayuaiely
AU (A = 3.58)
W10 9106399908 Audanulunisaduayulienansd
¥n9dE (A = 3.55)
W11 ¥euuinisisnisnsuiunnusidud 11nns
yantamsiniteadreseldliunaondunsdnw (v =
3.65)
W12 Juimssaugediadlasunisduasuiidosia
A waznsuImsluan1iginga (V = 3.58)
w13 gladsdudgmeuadudnaninuluasainulivy
siomsAsuLUamLguIMssERULleue (V = 3.51)
w14 n1susmswuuiiuleurenigluvesiuinisgega
wangneu (A = 3.51)

=]

Tend (Opportunities) nA1zANA1Y (Threats)

O1 mMsdasukagiauIsun sl bidudusns - T1 lWilasunisatduayuimuaudssnaideanaialy (U =
seaunthenuliviudonsisuulasiuunndu (U = 3.82)

3.73) T2 n1sidguniatulgungseaunsensnuey iseaul
02 ANNABINITBIESUUINISWABUMaNNTL (U = UfURasuudawmiulidvu JWunswdsuwdansuiuly
3.44) (U =3.63)

03 Juimssesasieausuiieduniignunguen
(U =352
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9INA1378 WU SWOT Analysis v09n13dnn1svesandugaudnuiensy Ussnauluiie gauds
loun S1-3, 9ageu lawn Wi-14, Tenna leun 01-3 wazaneanay laun T1-2 lnegaseuwduiiesnes
Aszauinn nslilasunisatvayuanueulssanaiddeuasusnisivnig selaandiuiutnfng

anas N1susmsanvugaudnuiienyuddesytusuiofuniignunigueniiveas a3yl
Asunisianssuynmunneliiinsglauinnivnuivinisiiiesegaied
2.3 HANTIATINNTBUNNSANTUNTS 4 Usens (The Four Actions Framework)

M13199 4 KaN1TIATIEVTELANTOUNMIALIUNT 4 Uen1s

f9iidaen15An (Eliminate)

Fe9doen1san (Reduce)

E1 fnniszauiienanseaessulnveuludiuve sy
Lonasn3aauu1eg 9 ldalunisviiunn wagld
waluladidunteaduayulinnidu ielfauis
Fadnnslaiud (v = 3.66)

E2 fadladasunisiasundasseauulouienssnsa
panNUseiuvaniunsRasan (U = 3.63)

Rel anN158 9 UERUBI919158 A RULEN TALUINITY
NUFDULATNUITIAUANNLATDILAAEAY LABdinng
frnuaniszadsodunissaundniinaununiszau
aoupdetalau (C = 3.62)

Re2 anMIzuvesuivns Tnsuoumsnenthisuiiavey
Aalgrdounnniiuly (A = 3.79)

a dy (9 .
danno9N1589nszaAU (Raise)

Fedoan15a319 (Create)

Ral enszAuMIiaugaudnyienvulidgnisudedy
seaulanaugaiiuvesuwiavanIu (U = 3.87)

Ra2 snszAumsdaaiunuidsludauinnssuiiney
Tandmadsnuuazningramnssndidaiau (v = 3.61)
Ra3 ynsgAuANsImdaiunIasglumuusnIsigng
Wieldsunmaiuayusiuauyszanus iy (A = 3.67)
Rad en3xAURUIMITEAUGIMENTTaLaTIAWIdevinY
AR waznsuIsluan1iging (V = 3.58)

Ra5 snseaudUfnulvliaulinagauiusenis
Waguudas (v = 3.51)

Ra6 snszAvulovIevau uinIsgeaalidaia i
Wvnedgatu (A = 3.51)

Ra7 snseduauy sfulun1sufoaeunuuloute
AUTMIgean (A = 3.67)

Ra8 8nszAuUNITUTNMTIvINSIieaienszuIunslu
madlumdSsuwuudegn (C = 3.58)

Ra9 gnszAUMTAdLaTuLazauIA1un1 Iz iU
FuImssesumitsnuliiiudonisivasuuas (U =
3.73)

Ra10 snszsufuimslumsainaedotismuianiions
TupsAnsuagmisunieuen (U = 3.52)

1 a$reulsvisnmsatuayunuuin i
fauffofuniissunisuend nelWiAnuszlevd fu
FEvuimaduiisne eldnsatuayusutssanuangn
AEIU (A = 3.68)

2 a$ralenmannaanalngg Tunsiiusnauindng (U
= 3.66)

C3 a1 uTmsvesesdnsiissnadnéianisogsonves
andugaudne (C = 3.61)

C4 a3719ulgunenITUITIIS NIVUARUINIG kazIFnIs
avvayunuIdelitamu (A = 3.58)

5 afeszuuiidaaulunisatuayuuazadiusegda
Tifue19158lun15v9w3de (A = 3.55)

6 afrwulevisnsuimsnuuinmsinnisuuuiiseld 7
yadanisadnglabiunandunisfineuaziuadngu
fdaauliFuiiavey (v = 3.65)

7 adnnnusifiefuniasslunsianuddesuiu e
nsatuayumuIulsERNaideINasy (U = 3.82)

C8 a¥auazenszAuadde elvldsunmsaliuayuain
A3 (U = 3.82)

C9 @319N32UIUNTIUNITTIVTINIATILVAIINADINIS
vesfFuuinsfiivasuudadly iedsnusuguuuuly
AUDIAUFBINTT VU (U = 3.44)

2.4 nagnsnmsianisanUugaudnuenyuitesuiletvanunisaiiliaunsaainnisalla

ATUHUNAYNG TIEazDEARaL

Adediad Juanidunisfinvionvuuisuinnssudnuan duasunisideuasuinngsy
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Abstract

The synthesis of research in the social sciences, humanities, and fine arts of Thammasat

University between 2013 and 2021 aims to survey the amount and synthesize the types of
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research in the social sciences, humanities, and fine arts of faculty and researchers affiliated with
faculties, colleges, and institutes. Various things lead to the discovery of more clear knowledge. |
have seen the research gaps that do not respond to the needs of strategic issues at the
international, national, and university levels. This leads to setting the direction of research studies
and research development in the next phase by collecting information from The Research
Administration Division and Thammasat University Research and Consulting Institute mainly and
additional information from 20 faculties, colleges, and institutes found that there are 1,660
ongoing research works, averaging 180 - 220 subjects per year. The faculty with the most research
work is Commerce and Accountancy, at 32.17 percent, followed by Coming down to the Faculty
of Journalism and Mass Media at 9.34 percent, Faculty of Economics at 8.91 percent, Faculty of
Political Science at 8.80 percent, respectively, which is in the same direction as the type of
research, with Economics having the most at 41.08 percent and Information Technology and
Communication Arts at 16.45 percent. and the field of political science and public administration,
8.80 percent. Most of the work is consistent with the 20 - year national strategy (2018 - 2037) in
terms of security, balancing, and developing the public administration system with issues of
political science and law. and Communication Arts and Mass Communication Creating
competitiveness through economic issues but some areas are still in small numbers, such as
sociology with 1.39 percent, liberal arts with 1.14 percent, including psychology, education, social
geography, and economics. and other humanities account for less than 1 percent.

Keywords: Research Synthesis, Research in Social Sciences Humanities and Fine Arts, Thammasat

University
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27
1158N58IALAIANTULAT TAIUETTH ) U7 8 atun 7 (nsngeAu 2567)
~io{Er )

“Sy30” 1Wunalndrdnlunisiuied sunsidonasiamypainsmenudsnumand syvemans wag
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anuleuien1sanufding) Ienaans ITenasuinnssuLian@, 2562)

Tl w.a. 2564 uyinendesssumans saduduniluiiuresnsznss 0. lafitudindennas
Tanusuilefudiinnuldanszns 0. Wetuidounsdidiunusudinumans uywemans uas
Aaunssueansvasuseima lngnsdaaSulagaiuayuaulTonasivinis 8RN wazyuAaINIAIY
Fsaumans uywemans wagAaunssueand smsiadouloauarysunmsmansdu q Aazdilugnig
afunumuazHaUsglonivemd asensulunmsedslygiieruuamemaudlelymdsauluiagiu
wazilugmisdnenenssdrnuiiazn ity uazaisnnunilalusnnmivesauluviosiu Fadmne
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annsauandliifiufennuimnuidsiviguesyaainsifedistaau uaviinanuiseswaumnniivilug
MsUIMFATINT warmsiaunaunmIinvesuvuas iUl

pgndlsfinunisdauaseiandsedeldindunszviunsdfynssuiunmilsvesnisinuly
ULUY Evidence - based fianusatnanisfnunlldiientsimunldussloniléisluddanis
nsAne MFITBLarnsUfuRMu Tnenisfnemisiiunisfinedanine) wazmsunng umansuuus
usn 9 AdnsAnu3deluguuuureanisdansieiarudse (Chalmers, L, et al, 2002) Aotdunis
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(@257 Inandn, 2560) wiine dusssumansavinulanusgsdmauluifinsAneidodu
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SEAUYIA LAz Ineds Feazthlugnmsimuaiinniansfinuise wagmsiamnaududanumand
uywerans wazAaunssueansvesuminerdelussezaaly wazaunsaadvayunisanduauniy
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1. WodnanacuAdesiudauaiansd uyveaand uazAaunssumand vesnmnansduay
Indglunminendesssummans ¥a95eeeiia w.e. 2556 - 2564
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2. \leduaneiussinnveanuidodudeaumans uyvemans wazRaunssumand veq
AsduarinIdeluunInendesssumans 4iaseeeiia1 w.a. 2556 - 2564
ABATUNTIY

nszvIuMIAnuidenasmaiviunudeys Tumsdneideadsiifunis@nuidelugluuy
waunay (Mixed methods) Tnefi3gnssfiususdl

1. iusiunuransfinuddelaedwundunisfinwiudiaumans uyvemans wasfaunssuy
AR ALYOUILATBINIANIITY 1 unauldeildTunuiduaseunquussidiududenumans
UYwerNans wazAaunssumansain 1) dg3deuningdesssuaans wazyunigluvesusazane 2)
NUATrNMIsnuNAsg tenvu viesTiamAaRdnsdndunukiudeFenminedesssuman;
way 3) @unaududITenarliauInw i a1 Ing1desssuAans (TU RAC) lneflvauluna 1y
SEELIIRIUR WA, 2556 - 2564 LazeUAaLITefiTinTdsuteiauslasimsideauldoudAlity
yukazuiagmisnuBuseslideyaiiiy

2. 1353ne1n13@ w1 3T eL8aUTuae Tun1sTHunTINIUNGUITE TIUIULNEINU NITRUI
Ussinmaidenedeaumans duasigideyalaglddnuiuiosas mugilon1snyivaeukasUsudung
forauen1sitevesmiisnuniasgiiauevesuuszana Ysesnd 2561 Heanunivinisvesaniide
wiswA Usenaumeanuuivg aunlfienans a1u15genansiasSussmauaans a1uasygenans
a1dseinet avmaluladansaunekazimanians a1v1nsine @nanuanuenssunsidy
WUAYIA, 2561) WALA1Y1IBINITANUNENUDY OECD (Organisation for Economic Co - Operation and
Development) (Frascati Manual, 2002) 4 sfin1381uuns1eazidoauinninav1ivin1svesan1iae
whAdeidoarldnmsduunidundnluingussasdde 2

3. 19353 nen1s@nuidedsnunimiieiasiest 5 dumeu Ao 1) fwusvadedgmuesnis
Fuaszin1si e ondesinwessuduideluamedenumansa 2) Jinszidguilasnisnuniu
sunssuiieates 3) Audunuideannisvedoyamissnuiiisades 6) Siasevifiodaase
Nami%’aa’m’f%aﬁgﬂwmimﬁ’umiéfmmwaiﬁmﬁ’lﬁdmd’lwmmu%’amséfwmﬂﬁLﬁqu 5) Yaus
nenuduaginanidoiielugnsainsfiemaazulouisnsmsimunsineideuaznisuinig
Jymsenudeaueans uywerans wazAaunssumans MidonadosuarnouaLeInINFeINITYes
Useina (uadnwal 33ud, 2502) uenanideinisdududoya nmhsnuiiatuayudumside S
2 yihesw Aenesuminsidvdinnugudidonadlimuinunuiamninerdessmumans Jafinisfia
vdndumhedeveaminendeislideyadundn uazdoyaiisiuaneaziazaniuiianunsadameg
foyalduramsnu andiuau 20 wihenu fil 1) anzdmans 2) augndvemaniuagnsdad
3) Anipigmans 4) angnsasmansiazdomsnary 5) angineinaiSeuiuagAnuimans 6) Aoy
Aaunssueans 7) augAalmans 8) AugdenuineuazuyweIngl 9) angdinuaaTeiaans 10)
ANTLATYEANENS 11) INeeuinngsy 12) INe1qeuunvadush wuuesd 13) Inendeiaumans de
Sannsal 14) Ingrdeaningns 15) Ingrdelanafidinw 16) an1iuniw 17) aosueianuio
Anw 18) anduiasuAnwiwasnsneinsuywd 19) anduwelenyiusendnw wag 20) an1dulvend
Anw1 Amsigidoyasiuiunisuseyungu (Focus group) saufuinidevesanidulveaddnwidundn
wazvedoyalasnisdunwaliuudadaaeanntinidemienudy
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1. M35 TIUIULALUTLANVDINANUITUA U IRUAENT UyBerans wavAaunssumans
Y03Au1TEUazinIdendeinane Ing1dy uavanduresumingrdesssuaans luyiaszesiia
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A a Qv 1 a 1 IS a v g.Jl Qy ISP dl = a
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= - YY) o aw =i v o a 3 v o
Uag 180 - 220 1504 Ine 4 SuAuksNUoIAeNiiNaMEIToanTgn touA Aasmdvemansuazn1sUad
wnfigneg 534 naau Anduiieu 1 lu 3 vewanuidermun (Fevay 32.17) sesmwndunas
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wagvhsnunguendy q ninnshivuegsainatefaliewnnnil 10 YunaenszezlIa NI
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2. FUATEUTEANTDINATEMUTIRUAIENS UYwerans wazRaunssumansnulssinnves
NUITY VBIUWINYIREETTUANENT LU IITLLLIAN W.A. 2556 - 2564

NsduATIERNUIEauUTTIINYesUIdeEAnwazveldnisuuiUssinn avinunan OECD
d1uMIns 2 iy wuaduavuyeeans 5 Ussinu wasanudiaueans 9 Ussiny 91nkan1sane
Tude 1.5 muq’lﬂﬁ’umié’qmswﬁmu’?%’ammé’ﬂwmzawwawu%’ammﬁaﬂﬁa"faLmqmaﬁmum
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1. frusywemans (Humanities) Faazaninsnifisuifesiudnunganvidsinisniuany
Wowisrdlude 1) @w1usvgn UseneusmeUssiau Usyan UseiRmans lusaaaassund aaunssu
A9 fnaun Fauudldidu 5 Yssiiiufe

1.1 Usgiamansuazlusiaiad (History and Archaeology) Usgneaun e
UseSReans n1sfnuidesneuseiimaniuarUseiienans anvnivinisuseTamansiliuselony
Wiy Qfieans Anaussn nsdusiniug Wudu dulngnuinanfunsineaasfalmans aadulne

NIATHIANAIANS LAY TAUTTTH U1 8 adui 7 (nsng1AN 2567)

ardnw Taefiusziiunisfinuniivarnvaneidue renn Wy lenansuse iimanslne - Sade nsnw
Useifenanifavs Lol ueg19nainmaienyiey 1y nsensinisanalsema an1dusye
Jusiu

1.2 AwkaeI538dnTIU (Languages and literature) Usenouna8 n15Anen
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nmeuen fiftesnsatuayuanuihsaunelusiny
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Lﬁamiﬁaui n5NA N13lAgu mMsuesdiulazAuRinIIMINIEn wasindu q ) Taagvaivuideaiv
dnwaranuivnmsnmanideuisnilute 5) aundsanine ivszneulumedsefiuinineiday
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v A
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LA¥N1TIANIT VoL ULALITUANBAEAIVITVINTANANTTOWAIA LT 4) a1V NATYFAIENS
Usgnausoussiiiu Laswgmand widvemans uimsgsie matyd wezdu 9 Mfeates wuiidlidy
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VANENTNITIATIENLAATITIBNUUSETUYaA S NEFY n1sdanmsladainduazldguniu n1snaia
anufianelakarauyniuvegnA avihsieanuenamnssulud (MICE) 1usiu

2.3 Ainwienans (Educational sciences) Usgnausae msdnwinalusiuians
ANOUTH FYINTARU MSANYITLAY VBLTBUIRENU A NUEaII1IYINTIINanN1ITeuwrswi lude 7)
ansfinen UssiufiAsatestunmsfin inanengineinmsdsuiuasdnumans luanidne
SunuiAdeduutiosinn Wesnluauilnl fnsdmadedwuies Faldnan nesmuiiieanny
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IPINTILUDIAANMUTATULITBINITITEUS UAENTBULUININITANTRME BN 195 8uTd MU
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(Generation Z)
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A dedldnalunssudununasdnvhsenuy fdenudldsunu ud msdaasudnenimues
inFetnofmussaulunsuimsdansamuiausssuesadsiu ssuunsgualiuinn snuguamanialy
U Jymdnuaziendsy Inelasunuainnsenssiausssy ddnaunemuaduayunisd Sraasy
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2.5 Afmans (Law) Usznousie nnvung 919g13nen iuninet 49agve
WieuAssiuanwazaun3gnn1smnanieuienndtude 2) @wdfmans Ussnousmeussiau nguany
YU NTNBLONTU NJUANY DIY1 NQUMANBIATHFIY NYaNegsna nguanesewiassna nmny
Wi wazdu q Mherdes wuh auzlfinanddunie siluimilasinsidendn lned
MsAnwIAIRUNgTMINERs 9 WU NgVINBusIY ngvanedaadey UssanangmnenBassnaniie
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2.6 Sgenans (Political science) Usgnaunig $§A1ans N130an15UnAT095Y
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2.7 gfifmans n1edenuLazlATwsna (Social and economic geography)
Usenausy Qieansn1ediny TmusssulaziAsysng N9l udoasyuum (MTINUNULAETRIWY)
nMsuRuMsvuds daulugnuindndiunisinerusalans Inefiuseiiunisine wu nsinriunu
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Abstract

The research aimed to 1) Design and develop an electronic commerce platform to
increase marketing channels for entrepreneurs in Songkhla province through HU Marketing HUB
2) Study the satisfaction of users of the electronic commerce platform to increase marketing
channels for entrepreneurs in Songkhla province through HU Marketing HUB. This is a mixed-
methods research study. Data were collected using focus groups with entrepreneurs, community
enterprises, OTOPs, and SMEs in Songkhla Province by selecting a purposive sample of 20 cases
and a satisfaction survey with 400 users of the e-commerce platform by convenience sampling.
Data were analyzed using content analysis and statistical analysis. Including frequency,
percentage, mean, standard deviation, T-test statistics and F-test statistics. The research results
found that for entrepreneurs in Songkhla Province through HU Marketing HUB, which is a product
distribution center for entrepreneurs in Songkhla Province, has a good operating system from the
participation of entrepreneurs in Songkhla province, lecturers, and students of Hatyai Business
School, Hatyai University. The website is www.humarketinghub.com and is divided into two parts:
the Front-end system and the Back-end system. The satisfaction of users of the electronic
commerce platform was found to be overall at a high level with a mean of 4.25. The Access to
the HU Marketing HUB platform is available at all times, the system was easy to use, it was easy
to find the products they wanted. There was a system to notify users of orders and payments,
and the service received when ordering was clear and accurate. When comparing satisfaction with
using electronic commerce platforms, it was found that age and the devices used to order
products different people had different levels of satisfaction, with a statistical significance level
of .05

Keywords: Platform, Electronic Commerce, Marketing Channels
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Abstract

This research article aims to study the definition and elements of digital safety skill of
undergraduate students and evaluate the appropriateness of the definition and elements of
digital safety skill of undergraduate students. The research is using mixed methods and it consists
of qualitative research and quantitative research in term of document analysis and

connoisseurship. The groups of key informants are the persons who related to information
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technology and digital field, the protection of online information security, and online information
security and technological crimes suppression including the persons who graduated in educational
technology fields and have at least five years of experience teaching undergraduate students
total six persons and using purposive sampling with specific criteria. The results of the research
have showed that the definition and elements of digital safety skill of undergraduate students
are the definition means undergraduate students' behavior to deal with risks in the digital
environment including data protection and privacy, cyberbullying prevention, and protecting
themselves in risky situations in the digital environment. These are 3 elements 1) personal
information and privacy data protection in the digital environment 2) cyberbullying management
and 3) survival in risky situations in the digital environment. The results of the evaluation of the
appropriateness of the definition and elements of the skills for digital safety skill showed that the
connoisseurship found the definition and elements of digital safety skill of undergraduate
students are appropriate at a high level. Especially, the cyberbullying management element that
has the appropriateness at the highest level because the skill is necessary for living nowadays

Keywords: Skill, Digital Safety, Data Protection, Privacy, Cyberbullying
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