JSSP: Journal of Social Science Panyapat, 2022. 4(4): 1-14

JSSP

Journal of Social Science Panyapat

f\/, https://s006.tci-thaijo.org/index.php/JSSP/
PANYAPAT

JeyoynwWaud

msﬁnquﬁﬂssuQ”U%Tﬂﬂmmswma&humqaau“lmf
Tuzransszuiazadleia 19 lumals

CONSUMER BEHAVIOR OF SEAFOOD ONLINE DURING THE COVID 19 PANDEMIC
SITUATION IN SOUTHERN THAILAND

- * A gan <X o
NN Yane' Nan nadan” IAvg ananywds’
Nalika Moonget1 Kulapa Kuldilok”® Wisith Limsombunchai’

Y7 1N 3gInanIsnung AMLASHIAINT M INEFENBATAIIAT

1,2,3 . . . . .
Department of Agribusiness, Faculty of Economics, Kasetsart University

unAnda

ao X
UNOINNIYUN

@

uszand e (1) Anwgdnssumstaamanziatnumesauladlumeld was
(2) Anndmdssaamemsamalumansomanseeaulaflumald meideadsilifiumsisadeysanms
mAdaEUTInaweninamw wiasiadlfifunundays ldud maudeyadvdnuasfudioyaid
Unamnngineuilnaannzaesaulailumald Tesmswanuuuaaumuaaula $1uu 400 1a addils
Tumsiemeitays ldud adddanssonn demsuanuasamud Tasudaawaiiludiosas

wamsfnm wuh wodnssumsudlaaamansia guilaadannnemaaudusanuasiladuia
WNNiige 589090 Ansannngammlazinms sumsheiianlszansamaasanes Jasfulsaauaaidon
anszdulaiushuazaaiadaasaa Usnamate 1 Alaniudanss wodnssumauslanaimansiasnumg
aoulatl wuh guilnadanieamansialusluuusauasainsandandss Taafigluuvussadarddunuy
sasum Lisnfudasfimems Usmna 1 Alanu uasszaznanitlésududm 1 fu

dulszanmamaamalumansamansaaaulod wuh dusdedut fuilaesuladaiilungu
Um, 19 wazy TesFuasdafihdadlide fewussyfuriuuuwaradngaanme vwna 1 Alansu uasshums
#ouSUMNINATTIUEN ] iilainenaiidedia drunmagsswin 251-500 vImdanss wazemaudeiionnd
100 11N ENUMSUAWWALATHY Facebook, Line waw Grap losifuhflenuazmnuasldnuie uanani

v

quslaalienushayauluslugumumausdinuazanumsiizasuan
Husznaumslumaldmshmslasandudmlinhaulawasainsoivgaguilnalidearmsnsiarnu
mesaulad aaudeasdadmedaanufignmwuaniiuiins wazduasumamadismsdalslugudig g Tiasede

ANNABNMIVIUILNA

maag: wdnssuguilansaulat, mvnaneie, gsiauntlm

*
E-mail address: Nalika.mo@Xku.th. ' Kulapa.k@ku.th : fecovil@ku.ac.th :
Received 25 July 2022; Revised 28 October 2022; Accepted 29 October 2022


mailto:Nalika.mo@ku.th
mailto:Kulapa.k@ku.th
mailto:fecovil@ku.ac.th

2 msgdienmanstyanwani Ui 4 atvi 4

ABSTRACT

The objectives of this research article were (1) to study the online seafood purchasing behavior of
consumers in southern Thailand and (2) to study the marketing mix for online seafood sales in southern Thailand.
This research was integrated research between quantitative and qualitative. Data were collected 400 who used to
online consume seafood in southern Thailand. The simple statistics was applied for the data analysis with
frequency distribution, mean, and percentage.

The result of the study found that: The online seafood purchasing behavior of consumers in southern
Thailand found that firstly consumers selected the most based on taste and texture. Next, they purchased by
considering nutritional value such as the brain dementia prevention, low fat food, lipid and low cholesterol.
Consumers frequently bought 1 kilogram per time. For seafood consumption behavior of online, it found that the
seafood product that consumer wanted to buy were fresh seafood and ready to cook. The packaging style was
simple, the quantity was 1 kilogram, and the delivery time was same day.

In case of the marketing mix for online seafood market, the results showed that the demands in products
which indicated that consumers were interested in fish, shrimp, and crab and the seafood product look beautiful
and fresh, bright colored Seafood should be in vacuum plastic package with 1 kilogram and certified by standards.
For the price, the acceptance of consumers was between 251-500 baht per time and the delivery fee was less
than 100 baht, the channels were Facebook, Line, and Grap applications. The application was considered to be
convenient and easy to use. Besides, most consumers focused on promotions needed of free shipping and in terms
of having free gifts.

In conclusion, this research suggested that seafood entrepreneurs in southern Thailand should advertise
their products to increase the attractiveness to online seafood consumers. Moreover, communication with
consumer will be important such as answering their questions with polite and friendly messages. Lastly, should

have various promotions to meet what consumer want.

Keywords: Online Consumer Behavior, Seafood, Fish Markets Business
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