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ABSTRACT

The objectives of this research article were to study (1) factors affecting consumers’ decision to use the
airline Kitchen restaurant service in the situation of the COVID-19; (2) relationship marketing mix factors
affecting the decision to use the airline kitchen restaurant service, the population used in the study was Consumers
who choose to use the airline kitchen restaurant, sample of 400 people, research tools are questionnaire; the
statistics used the data analysis were percentage, mean, standard deviation and correlation coefficient analysis and
test hypothesis by analyzing multiple regressions.

The result of the study found that: The results of the study found that most of the respondents were
male, aged 21-30 years, with education below a bachelor’s degree, an average monthly income of 10,001-
20,000 baht, and a career as a private employee. The results of the analysis of factors affecting consumers’
decision to use the restaurant service in the situation of the Covid-19 epidemic, overall, it was at a high level.

The correlation of marketing mix factors affecting the decision to choose the service of the airboat
kitchen restaurant was found to be in the same direction statistically significant at 0.00, the results of the analysis
of the relationship between the consumer’s decision to use the airline family restaurant by using the multiple
regression method revealed that the multiple correlation coefficient (R) was .476 with a statistical significance at
the 0.00 level and the equation Forecast 42.3%, hypothesis test results from the decision to choose the service of

the airboat kitchen restaurant was found to be consistent in the same direction statistically significant at 0.00.

Keywords: Decision Factors, Service Selection, Restaurant, Airboat Kitchen, COVID-19 Epidemic
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