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ABSTRACT

This article aimed to study (1) the competency development of human resources and employee
performance efficiency; (2) the comparison of operational efficiency classified by demographic factors, and (3)
the competency development of human resources affects employee performance efficiency. This research is
quantitative. The tools used for collecting data include the distribution of online questionnaires, which was
obtained from 400 employees in Nava Nakorn Industrial Zone and Rojana Industrial Park, Ayutthaya. The
statistics used in the data analysis were percentage, mean, standard deviation, T-Test, one-way analysis of
variance, and multiple regression analysis.

The results of the study found that the development of human resource performance overall, the average
was at a high level, and when analyzing each aspect, it was found that people with various skills in logical
thinking and risk management averaged at a high level. In terms of overall operational efficiency, it was averaged
at a high level. When analyzing each aspect, it was found that compliance with work requirements, knowledge of
work, and work on schedule were average on a high level.

A comparison of different demographic factors has shown that employee performance efficiency is
classified by personal factors, age, and work experience with no difference. While gender, education level, and
job position all affect employee performance efficiency at a statistically significant level of 0.05.

The competency development of human resources that affects employee performance efficiency includes
risk management, people with various skills, and logical thinking. The regression coefficient of the competency
development of human resources forecasting in all 3 areas was able to predict employee performance efficiency

by 59% with a statistical significance at the 0.05 level.

Keywords: Competency Development, Human Resources, Performance Efficiency
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