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ABSTRACT

Technology development to facilitate executives in the government's industrial system will bring
speed of service Reduce transaction costs for executives develop a systematic storage of industrial
information systems, especially information about the payment of corporate tax. This is extremely
important that the government should continue to pay attention and promote it. This is to encourage
executives to focus on and use online tax payment services. This will be beneficial to the management
of the national tax collection system in order to achieve the overall goals of the nation in the future.
This article would like to present a conceptual framework on Acceptance of technology and quality of
information technology system that affects the intention to use the corporate income tax return filing
service via the Internet. From the literature review it was found that these are important factors that
researchers have widely studied. In each context that is being studied, there will be different results of
the study according to the sample and research context. This research aims to explain the key factors

leading to intentional use of internet corporate income tax return filing services.
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Venkatesh, Davis and Morris (2003) lﬁl,auamwﬁﬁa%ﬁa%umﬂmu'ié’]’wm6] fenuun enfunseensu
walulad (Unified Theory of Acceptance and User of Technology: UTAUT) laesunsfisnisuensumalulad
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1. vuinsnsgyimumdniveuazka (Theory of Reasoned Action: TRA) Lunilslungufinnsdninen
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dsaa (Social  Psychology)  gniisnlfifuitugiudmiunis@nwimginssumysduiniian munguildesute
mmé’mﬁuéﬁwdwmmL%aLLasﬁﬁua@ﬁﬁGia‘wqaﬂiimfﬂmiL‘LJ?ismuﬂaawqﬁmmwwﬁﬂuwa 1NNS
WasuwaseundeuaryanaazuanmginssumszAnindudsaumsnsyimdnnisveamguinisnsgyiniuman
wnuazna (Theory of Reasoned Action: TRA) kdinn1shanang@inssuveduwsazyana (Individual behavior) Liin
nmsfadulavesyana widadsiidudidimuanisuananginssulans g ﬁamméfﬂmmqu@msm
(Behavioral Intention) G?i'ammé?ﬂﬁ]LLaquaﬂﬁmﬂé’%LLiqsﬁ’uLﬂﬁauaﬁﬂﬁﬁawﬁﬂ 2 Usen1s Wud 1) Viruadi
fifennAnssu (Attitudes Towards the Behavior) — 2) ussviagiuvesynmaiieglneseunisuanswgingss
(Subjective Norm) agslsfinnu nguinsnsziaunaniauazua (Theory of Reasoned Action : TRA) 3psdl
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2. nufjuuudnasiniseausumalulad (Technology Acceptance Model: TAM) tlunistuuafndn
fugureauuuaemssensumelulad waunfungquinisnssyhaundninauazua (Theory of Reasoned
Action: TRA) a¥adunuudrasaiielfdmiuesuenainssuvesiliinaluladansauma Tnsnsusifiusziuves
msfuivesilififneszuu Tne Davis  (1985) IfeSuranuduiududazdruvesnvuiiassnuuuifnves
wWUUINaee nsvausumalulad (Technology acceptance model : TAM) lagfasann@alus Areuen (External
Variables) 149 fidanasionginssunisiuivedld 2 dnwaz Ao 1) n133uitenuiiusslon (Perceived
Usefulness) uansfeszdudigldanansaius léumaluladasaumeiidmntglunsifiudszansamlunisiau
2) Ms3uiismnuielunisly (Perceived Ease of Use) uansdissesudifliidodn Lisdesendornumenenu (Free
of Effort) lunisldeussuy anununefemnglolddeddanunersiuunlunisidan gldassuiinmalulad
uanandLlsmeuenudr msfuiisanudiislumsldiduanvgidnasenisiuitennuiivsslovd wazmin
flduamsafuisuselond suieiunsuiialuladasaumaamnsaiuldnuldie dmaduiiruase
n1sld91u (Attitude Toward Using) axreliAnngAnssuaudla (Behavioral Intention) Tunslden uavesma
Trfinmsdnnalulagunldass (Actual Use)

3. nwiuse9sla (Motivational Model: MM) Tdm$unisisemsinuininer Anwussgsladidinasionis
WARINGFANTTY Davis wazaAny Faldumgufusegddandsuldidensiunissensumsldmaluladlvg ndnnis
voaguiusiglafio n13ysla wieusagela (Motivation) unssurunsiiiniulu yaaaildaumenssluns
wansulAAnn1snsyhog1edaLiles uaziuumaiiudusuiteyslugilmunefifiosnis dsnsuananginssuasi
auvg wasAaunnssiunidunssiuindeusuriliiAansnevaussluguresnginssuussgslaanunsndiuun
1dtail 1) wsegalaniglu (ntrinsic Motivation) Ao 133u¥iussgdlavesuyudifinanaruduiuslnensasening
yaraiudsiiiujduiusine 2) ussgdlanisuen (Extrinsic Motivation) A ns3uiiusigslavesyudaziniu
frymmaaunsaaenisldindoaudse udegldiuasidesnmsldanauiy wasfiuiyanadesiezlstis
FamslisuneTananouiny uarssTananauunudonnn whlsisasilevihaudy

4. nuingAnssuniuuny (Theory of Planned Behavior: TPB) Junguijnisdninendsau (Social
Psychology) WaIt1131nNguiN13Nsevinenu nanmeuazka (Theory of Reasoned Action : TRA) lag Ajzen, I.
(1991) Idfindladonnsiuiis msmunumginssuvesauteslunsuanswginssalag (Perceived Behavioral
Control) tieandadnfinvemauininsgyinumdnivauazka (Theory of Reasoned Action : TRA) LA¥@AN5D
thu§uliiitednmanustlaaznginssluuunivarnvans sawdvennsatisademnudlalunissensu
nsldmalulagvesudazyanala MaNNISVINUYNGANTIUAINLHY (Theory of Planned Behavior : TPB) 9
AnwmnAnssnvasuiaryanatildsuussduindeunnarudilaanmgingsy Tnstladefifininasoniusila
uanannAnssutu Usznauseiadendn 3 Usens 1éud 1) vieuadiiddengfinssy 2) usTing1uveIyAnaTiet
lngsaunisuansngAnssy 3) n1siuiienisaruaunginssuvesnuedly nsuansmginssulas egalsiniy
nuAngAnsunIuLKL (Theory of Planned Behavior : TPB) difednfaursusensivinlyinsimguingingsu
AsLHY (Theory of Planned Behavior : TPB) wnaSunesirunf uaznginssueraifinauaainnd euld 1wy
fohiaiiAnanenulsiaenndestussnitaiuddlananmgfinssuresuraryana uasnginssufiiatuaiade
vy

5. NuffinaunauiusEnizg TAM fu TPB iitelddmiunaaaunmsideiifetesiuiiadedszaunsnl
nslsyuuInEdnsnasion1susulse wasmsldssuuimeluladansaumea lae Taylor, S, & Todd, P. A. (1995) la
Warnnveeiadunguiuuudiasaniseouiu wmelulad (Technology Acceptance Model : TAM) Tngnisauan
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UsTingIuvesyaaa feglassounisuanangAngsy uazn1s3usiinsauaumgAnssuresnuLes Tun1suans
ngFinssulag 3nngungAnssunuwNu (Theory of Planned Behavior : TPB) saufiuiladeasAusenauvad
wUUIIaeInNIsEeNsuwAlulad (Technology Acceptance Model : TAM) Lﬁ@lﬁmmmLﬁuﬁagaﬁﬁﬂaﬁm%’usﬁ’au
andeiulasld mssuifamsauaumginssuesuedlunisuanmgingsilag seyfguassavaansléday
W Fedriadurinue vosusiazyana [Wudu uarliusiingiuvesyaraieglasseunisuanwgingsulag seyds
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6. nguldiansldnusidumealuladuasliviueifsafuniseeniuuaznsly inaluladuesusias
yAAa (Model of PC Utilization: MPCU) LﬂumqwﬁﬁﬁwmmmﬂLLUUﬁi’ﬁaaa Theory of interpersonal behavior
lay Triandis, H.C. (1977) laeSuiefsfnwimginssuuywd Wi Thompson, R.L., Higgins, C.A. and Howell, J.M.
(1991) Tiranusulddnuluuunvesssuvansaumea onensaimslfiaiesneufinmediuyana agrdlsin
wuudrasssliuszloviindosmeuiiames druyana (Model of PC Utilization : MPCU) wangdmiutiunld
nensal nswansunsldinalulagansaunavesudasyunna Thompson uazAny I9ldiuudnass nsldusylewd
\n3esnsufiamesduyana (Model of PC Utilization : MPCU) Litemsnennsalinginssunisldunnniniias@nw
uavesuteANuRtla vdnmsvesuuSansliussluvdinTesneuiames dauyana (Model of PC Utilization
. MPCU) Aemsldieesneufinimesdruyana Iisuussiuindouan 1) nadwsfimmuanluszezen (Long Term
Consequence) 2) MLANNTAYBITLUUATAUMATUA Az YARALTDIINSIT SrUUasaummaziiiy Ussavsaw
nsvedld Job-fit) 3) winnssutuimuenviediedenisldiu (Complexity) 4) navasnsidon fidenali
\Rnmnudanaynauu utenls Uszsivla wiedadnla mundd vomnulsinela (Affect Toward Use) 5) it
9 Faanfuduiusnmseninayanaiinanseandeinusssy waznisldufoadefuluaniunisaidsadug
(Social factor) 6) anwdAsseammazmInlunsldau (Facilitation Conditions) iuiladeiduaialmanem
Pelunsuinnu

7. ngufiugrumsdsandld@nuiisafuaumarnnansvestadeildesuisis utnnssu uagliy
wiastiofiieadaatuninnssuluesdng (innovation Diffusion Theory: 1DT) unguiifiugiumadansingn
(Sociology) Wnauslne Rogers, EM. (1995) dmsulddnwinisieunsuianssy sieil Moore, G.C. and
Benbasat, I. (1991) lausulduuifin Aaudnuuzuainnssy (Characteristics of Innovation) ﬁ]’mmqwgmiim
fenmant@ (Theory of Perceived attribute) Fadunildlussdusznouvandlesu anudonunniigavesmau
NITNELNIUIANTTU (Diffusion of Innovation Theory: DOI) Lwaﬂﬂ‘mmsaamvLLaumﬂsumduiamammau
yana nénnsaudnuazvesuianssunandifiuin uinnssunduds fnedenseonsumsiinudnuay 5 Usenns
fail 1) umnssuduiifelfiueunie ffefind1 (Relative Advantage) Aemssuiinuinnssutuannsolfaulsd
Fndifieiiinreu 2) fesens 1w (Ease of Use) Aomssudimuinnssuduldnuldie 3) aunsodanndiuld
(Visibility) Aeanunsndanaiiuyanaduglussinisldau ssuumsaumald 4) anuas andoswmdemunzauiy
Al (Compatibility)  fia AINARAARRITUAIINABINTT MIBUEAUNTRIvRINquAlAnenmlunIseousy
uinnssu 5) wadnsiannsonandliifiudould Aenadwiflédannsld uinnssuiuazdosannsady Fedld
dunald uwavanunsaaienanla

8. mqwﬁé’quaﬂiiuwwéﬁwudwmsLU?{wuﬂquﬁm&maquéfuLﬁmmﬂﬁm%wa Mndandon
Hadvdrnyana uazaaauiRshungAnssudiusi (Social Cognitive Theory: SCT) Wunildlunguiilddnuinis
Wasuuas ngfnssuuywd tuauelae Bandura, A. (2012) suvnuf esuiauddlauanmgRnssveu
63Uﬂﬂa€]"’15§mﬁ\‘16ﬁum§lau mﬂmﬂm%aﬁumawﬂ%’ (Self-Efficacy) hagANUAIANITIlUNASNGUDINITVINUY
(Outcome Expectation) Campeau and Higgins ﬁ]ﬁlﬂﬂiﬂi%mqwgﬁmmﬁmﬂmm (Social Cognitive Theory :
sCT) iteAnwluuunnisldnonfiunes udeeslsfiniu Snguszasduariiugruremguiannsalddneinis
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gousunsldmalulad ansawnalaainndnnisvemgul Jayaymisdsau (Social Cognitive Theory : SCT) Anwn
audala uansmginssuvesudazyanadildsunseduinden 91ntlade 5 Usenns Wud 1) aanuatanisly
UszansnmitvinliiAnnadnsveen1suf iRy (Outcome Expectation-Performance) 2) Auaanisluiaynna
fivlAnuadnsres MU TR (Outcome Expectation-Personal) 3) anaidiosuresfideu 4) nafifndu
MnMsLaRNgRnTsy (Affect) 1y AmuwaUdUyARaTitine wafinssu Sudunafifetuainnisldnesfinmes 5)
ANUIANNIIR (Anxiety) AaAuinIa MSeAIUSENA19Y Faduufseiiinduded mauanmmafingsy Wy n1s
Tdneuiiames Uusiu

Venkatesh et al. (2003) lévinsfnuuddvuazesdns 4 wis fifdsUszendltinaluladin Tnoidy
psAnsidAuansanaluladdnvauresdnsUssnvgaamnssuvihiiesdnsuazdnuansldnuiusu
Foyannnduiosnaflinussuusiuuiau 656 918 uagiiaTeideya fe3Evead Partial Least Squares
(PLS) Hanmafiusiussuasiiaseideya wuind 4 dadendniiddvinalnenswionginssuanudislafiagld
41U5EUU (Behavioral Intention) wazn15ldeusyuy (Use Behavior) fig

1. AnuAanisluusednsnin (Performance Expectancy) fa mmL%amaqLwiagqﬂﬂadwmmmﬁdamﬁu
UszansnmmsuiRnulitudldineluladly dadeidanuieitemidedimumnendrondsiuauamanidy
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Jadglauwn 1) aunim ¥a95¥u (System Quality) 2) AsNMYasUaYa (Information Quality) 3) AMAINYBS N3
U3N13 (Service Quality)
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