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ABSTRACT

The objective of this study was to investigate the factors influencing consumer behavior in using
shopping center services during the COVID-19 pandemic. The sample group consisted of 400 consumers
who used shopping center services during the COVID-19 pandemic while residing in Bangkok and its
suburbs. Data was collected using a questionnaire, and statistical tools used for data analysis included
frequency, percentage, mean, standard deviation, and multiple regression analysis. The results of the
hypothesis testing revealed that factors influencing consumer behavior in using shopping center services
during the COVID-19 pandemic included gender, age, education level higher than undergraduate, and
income above 50,000 baht. Market-related factors such as product quality, price, and physical attributes
were also statistically significant at the 0.05 level. It was found that if product factors and physical
characteristics factors affect the purchase of using services at shopping center during the COVID-19
situation, if the factors change, it will affect the purchase of using services in the shopping center
services during the COVID-19 disease situation, it has changed with changes in the same direction and if
the price factor changes, it will affect the purchase of using services at shopping center during the

COVID-19 situation with changes in the opposite direction.
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