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ABSTRACT

The purpose of this research was to (1) explore the behavior and factors influencing consumer
choices of video streaming platform services in Bangkok after the COVID-19 pandemic, and (2) assess
willingness to pay for different attributes of video streaming platform services. Data was collected by
online questionnaires of 406 people having used video streaming platform services. The choice
modeling was applied to analyze the data with the Alternative-Specific Conditional Logit Model. The
results indicated that respondents are willing to pay 61 and 79 Thai baht extra per month for 80 and 50
percent increase in quantity and video content, respectively. Additionally, they are also willing to pay 50
Thai baht extra per month for website/application’s command and option improvement. To improve
video streaming platform services by providing both video-on-demand and live streaming, the
respondents are willing to pay 15 Thai baht extra per month. With the device limit policy, the

respondents are willing to pay 14 Thai baht extra per month for watching more than 4 screens at once.
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