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ABSTRACT

This research article aimed to examine the factors related to population demographics, human
resource  management, organizational culture, and motivational factors affecting employees’
engagement in an airline company. This research adopted a quantitative approach, where survey
questionnaires total of 392 samples were used as the data collection tool. The statistical techniques
employed for data analysis included descriptive statistics, such as percentages, mean scores, and
standard deviations, as well as inferential statistics, such as T-tests and F-tests. Additionally, the binary
logistic regression analysis model was used to perform the analysis as well. The study findings revealed
significant factors influencing employee engagement within the organization, including Population
demographic factors encompassing gender, age, marital status, highest educational attainment, job
position, length of employment, and average monthly income. Human resource management factors
comprised of recruitment practices, selection processes, training and development programs,
performance evaluations, and compensation-benefits. Motivational factors in the workplace, included
belongingness and love needs, recognition needs, and self-realization needs. Also, Organizational culture
factors involved values, organizational narratives, stability levels, protocols and practices, and a sense of

ownership.
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naudLUsdasy AuUs nmsimueAduls | guwuuduls | dydnuel
wsealalumsvinau | 13, dusiene 1 = Liusheegnads Interval Phy
14. fruprsiunsaonde 2 = lalvirugiag Saf
15. suanusnuazauud1ves 3 = laiwilla Bel
16. snumslasunisenges 4 = Liudhe ' Est
17. UM lanUL0I0E 1947193 5 = WiueaE b Suc
Tuusssuesdns | 18. Anlley 1 = laiftuoegieds Interval Val
19. 1399517999936 2 = lylwiuse Sto
20. spduANTuAg 3 = lawila Sec
21. WENshazwINIINITURUR 4 = Liugng | Pro
22. avwAndudves 5 = Wiufuag el Own
sl 2 asudulsnuildlunmsmeaeuienuuiassmslinseiannesladafnuuun
nauAILU IR fuys nsivuadIuls | guuuuiuls | dydnual
AMUKNTUAUBIANT | 1. AUKNTUAUIALR Y = 1 wilpaudany Interval Aff
YBINUNIY (Affective Commitment) HNNUAUBIANT
2. ANUENTUAIUNITASDEY Y = 0 wilnnuliidany Con
(Continuance Commitment) HNRUAUBIANT
3. AUKNWUAIUUTIVINGIU Nor
(Normative Commitment)

lnsnanisnaaeudadeniinaselentanndnanuaziinnugniuivesdnsllefiansaundedidgyniaia
U 52AU MUTeUSasay 95 WUl URLUTBaTZIIUIU 16 FlUs AR 22 dauds Adanuduiusdina
olananninuaITdANULNTUAUBIANT (ANUANTI9N 3) Aell

M19199 3 wan1sneaeuladeniinadelonanninauaziianuwniuivesdnsiaglduuuitaadladafnuuun’

Binary Logistic Regression Model
Variables . 95% C.I.for Exp(B) | .
B S.E. Wald df Sig.* Exp(B) AN
Lower Upper

Gen 0.027 0.230 3.256 2 0.039* 1.231 0.016 3.265 +
Age 0.150 0.590 2772 4 0.044* 1.064 0.017 2.611 +
Sta 0.054 0.446 0.889 3 0.561 0.032 0.401 7.620 -
Edu 0.136 0.632 0.981 3 0.668 0.784 0.230 1.889 -
Pos 0.622 0.192 0.621 2 0.635 0.628 0.564 1.220 -
Exp 1.211 0.163 1.785 4 0.032* 1.842 0.016 4.330 +
Inc 0.879 0.604 0.748 a4 0.041* 1.026 0.022 2.211 +
Rec 0.658 0.183 2.798 5 0.012* 1.328 0.009 5.303 +
Sel 0.364 0.590 3.165 5 0.027* 1.287 0.018 1.378 +
Tra 0.522 0.425 2.489 5 0.045% 1.012 0.021 2.781 +
Wel 0.844 0.619 0.798 5 0.036* 1.225 0.022 2.313 +
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A15199 3 wan1sveaeudadeninadeloniaindnauazianuyniuivesansiaglduuudnasddadafinuuun’

(si0)
Binary Logistic Regression Model
Variables . 95% C.I.for Exp(B) | .
B S.E. Wald df Sig.* Exp(B) VAN
Lower Upper

Eva 0.501 0.661 0.787 5 0.046* 1.655 0.061 3.469 +
Phy 0.033 0.168 1.985 5 0.786 0.145 0.199 5.121 -
Saf 0.141 0.498 6.384 5 0.874 0.110 0.242 2.975 -
Bel 0.621 0.689 4.652 5 0.009* 1.118 0.000 2.045 +
Est 0.365 0.925 1.369 5 0.010* 1.011 0.001 3.445 +
Suc 0.115 0.131 2.569 5 0.022* 0.120 0.011 3.616 +
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iniumudniu oeiliisauifaiudandlifeeiesdnslasanzduninaulumihsnul foing
iy dhuruiiRenfunsdentizsennasiu dndu-gnide wiauniai waswiineusuaeinsdm Husu wey
onadanalinanan (Output) anasunuiiziiudy

1.3 9annsdnwiinudn Jadeduussgslalunsujifaulubesnnuanuinuazamduiives
AUABINTITIATUNITENGDY LAEAUABINITIINIANULEIDE1UTIATIINARDAUKNHUYDINTNINUADDIANT
(Employee Engagement) iy Q’Uszﬂaumimﬁ]ﬁmimmLLu’mNluﬂﬁiﬂgjﬁ’ﬁmmﬁamauaummmé’mm{lu
Frusnen fananvemdnau Wy thsruunisnisléy (Coaching) Wunldidundnunuszuuiiidss (Mentoring)
ilesanszuumslduidunszuiunisiessdnenmeaninausenanldlunsufiRnuldedsgaan wiuls
winauladugirlunisiinu lunsudlelgmsiige FoauessaLsnSuaunEsay Turasdissuuiides
wadulufinsvenisufoinuiimnzaunsentuuumensudlatgmuandneadiu ooy deu ssuuns
Trfuunliufazyilindnnulduansdnenmyssmuiesoonunegaiudnenmvinlindnauisemniagilely
nauYeInues uazidufivonsureaitousinny

1.4 1nwan1sAnmnuin JedesnuiansssuesdnsluiFesdiidon (5093118509405 SEAUAILETUAS
fBnsuazuuaUR waraudAndudwesdnadsruynituresninnusieasdng iy fusznaunises
fin1saunigauds (Strength) Aefutausssuesdnsuvinisaaiatuntdneu (ntemal Marketing) ieviili
wifnaumnaudfaunuuivesesdng uaziEnidunilafeituesdns dedndnualvesesdnsidnlulusmiinauay
\RnAu3Engnitumaduinle (Affective Commitment) Aussdnsdadumsgslininnuiinidauaimesineg
fuasnnssaly

2. Haruauuzdun1sidunivioly

nsfnwAtelusuianenaesannsdnuifeluadsdldlaetmansidelundsifiuandiifuioius
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fueadnsremtingu (Employee Engagement) luvhnisideiangdnasiuluusiasiny wazeanainisidudonles
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szedeuismsfinwmenisinseileeldgiuvesyataifvesednslaenss Wudu
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