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ABSTRACT

This article aimed (1) to study the cost structure and product distribution of micro, small, and
medium-sized restaurant industries, (2) to analyze the impact of COVID-19 on restaurants and related
industries, and (3) to study the management strategies for restaurants during the COVID-19 pandemic.
This research was a mixed-method study using data from the 2017 tourism input - output table from
the Ministry of Tourism and Sports, adjusted with cost structure data collected from the sample group
and in-depth interviews were also used. Questionnaires and semi — structured interviews were employed
as research tools to gather the data. Quantitative analysis was conducted using an input - output
model, while qualitative analysis employed a systematic conversation extraction method. The research
findings revealed that: Top production sectors that distributed their products to the restaurant sector
with the highest proportion were food ingredient production sectors, infrastructure sectors, and capital
funding sectors of restaurants, while the most of restaurant products were directed towards household
consumption. The spread of COVID-19 significantly affected the production value of goods and services
in restaurant sectors the most, followed by the production of upstream industries of the restaurant
sectors. It also affected the production of intermediate production factor sectors for those upstream
industries of the restaurant sectors. The management strategies for restaurants during the COVID-19
pandemic should focus on online marketing strategies and consider the relationship with all
stakeholders of the restaurant business. The new knowledge was that the General Equilibrium approach
could present the results covering all production fields related to the MSME restaurant industry and

providing an overall view of the production structure and its impacts.
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