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ABSTRACT

This article aimed (1) to study the opinions of support personnel in the Faculty of Economics,
Kasetsart University, about different models of human resources development; (2) to study the opinions
of support personnel in the Faculty of Economics, Kasetsart University, about factors that affect human
resources development; (3) to study the opinions of support personnel in the Faculty of Economics,
Kasetsart University, about the university’s status as a learning organization; and (4) to study impacts of
human resources development models and the related factors on the university’s status as a learning
organization for support personnel in the Faculty of Economics, Kasetsart university. The sample was
population of 93 people who were working as support personnel at the Faculty of Economics, Kasetsart
University. Quantitative data were analyzed by using the statistical methods of percentage, mean,
standard deviation, and multiple regression analysis. The result of the study found that overall, the
majority of the people surveyed had a positive opinion about all the different models of human
resources development. The majority of the people surveyed had a positive opinion about all the
factors that affect human resources development. Overall, the majority of the people surveyed had the
most positive opinion about Kasetsart University’s status as a learning organization and The human
resources development models of on-the-job training, seminars, and self-development, along with the
factors of attention and dedication to work, technological advances, and knowledge transmission
methods/techniques all influenced the opinions of support personnel in the Faculty of Economics,
Kasetsart University, about the university’s status as a learning organization to a statistically significant
degree at 0.05 and, taken together, could predict 66.80% of the opinions of support personnel in the

Faculty of Economics, Kasetsart University, about the university’s status as a learning organization.
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