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ABSTRACT

This research aimed (1) to study the level of people’s satisfaction toward the service of Phra
Ramesuan Stadium of Lopburi Provincial Administrative Organization, (2) to compare the satisfaction of
the people who use the service in the Phra Ramesuan Stadium Classified according to personal factors,
(3) to study the relationship between factors related to using services in the King Ramesuan Stadium
with the satisfaction of the people who use the service. This research is quantitative research. The
instrument for collecting data was percentage, mean, standard deviation, t-test, and One Way ANOVA
analysis of variance. The result of the study found that people who come to use the service of Phra
Ramesuan Stadium have moderate satisfaction. The hypothesis testing results showed that the personal
factors consist of sex age education occupation and income in the service caused no difference in
satisfaction and exercise time, time to exercise, frequency of coming to use the service and type of
exercise has no relations with level of people’s satisfaction toward the service of Phra Ramesuan

Stadium of Lopburi Provincial Administrative Organization.
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