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ABSTRACT

This research aims to (1) study the attitude level, marketing mix, online media exposure, influencers
and the decision to undergo cosmetic surgery of consumers in Lampang Province and (2) study the factors
affecting the decision to undergo cosmetic surgery of consumers in Lampang Province. This research is
survey research. The population is consumers in Lampang Province, the sample group is 385 consumers
in Lampang Province who have used cosmetic surgery services. The research instrument is an online
questionnaire. Descriptive statistics are percentage, mean, standard deviation and inferential statistics are
multiple regression analysis. Enter The results of the research found that 1) the attitude level has a mean
of 4.65, the marketing mix has a mean of 4.67, the online media exposure has a mean of 4.69, the
influencers have a mean of 4.66, and the decision to undergo cosmetic surgery of consumers in Lampang
Province has a mean of 4.73, which are all at the highest level. 2) Attitude factors, marketing mix, online
media exposure and influencers affect the decision to undergo cosmetic surgery of consumers in Lampang
Province. Significant at the .05 level and able to predict 60.8 percent of consumers' decision to undergo

cosmetic surgery in Lampang Province.
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