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ABSTRACT

This research study aimed to (1) develop an innovation on LINE Chatbot Application of Thai
Language Communication skill of Grade, (2) compare the result of learning achievement in Thai language
before and after using Task-Based Learning in Learning Management integrated with LINE Chatbot
Application, (3) compare the Thai communication skills of Grade 4 students, and (4) study the students’
attitude on Task-Based Learning in Learning Management integrated with LINE Chatbot Application to
Develop Thai Language Communication skill. The sample sizes of the study was the sample of the study
was the Grade 4 students of Watsrisuwannaram School under Primary Educational Service Area Office
Trang 1. The sample was obtained from Sample Random Sampling. There were 12 samples in this study.
The research instruments included (1) a task-based learning lesson plan integrated with the LINE Chatbot
program, (2) the LINE Chatbot program, (3) a Thai language achievement test, (4) a Thai communication
skills assessment, and (5) an attitude questionnaire for Grade 4 students. The data were analyzed using
percentage, mean, standard deviation, and t-test. The findings revealed that 1) the overall quality of the
LINE Chatbot program was rated as excellent, with content quality rated as good and design quality
rated as excellent. 2) Students’ Thai language achievement after the intervention was significantly higher
than before at the .05 level. 3) Students’ Thai communication skills after learning were significantly
higher than before at the .05 level. 4) Students demonstrated a highly positive attitude toward task-
based learning integrated with the LINE Chatbot program.
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