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ABSTRACT

This research article aims to study (1) the level of conflict management among administrators,
(2) the level of teamwork among teachers in educational institutions, (3) the relationship between
administrators' conflict management and teachers' teamwork in educational institutions, and (4) how
administrators' conflict management affects teachers' teamwork in educational institutions under the
jurisdiction of the Chachoengsao Secondary Education Service Area Office. This research is quantitative in
nature, with a sample group consisting of school administrators and teachers from educational institutions
under the Chachoengsao Secondary Education Service Area Office for the academic year 2023, totaling
302 individuals, selected through a multi-stage sampling method. The research instrument used was a
questionnaire based on a 5-point Likert scale. The quality of the instrument was verified, with a content
validity index of .60 and above, and a reliability coefficient of .97. The statistical methods used for data
analysis included frequency, percentage, mean, standard deviation, Pearson correlation coefficient, and
multiple regression analysis. The study results revealed that: 1) The overall and specific levels of conflict
management among school administrators were rated as high in all aspects, with the average scores
ranked from highest to lowest as follows: cooperation, compromise, accommodation, avoidance, and
dominance, respectively. 2) The overall and specific levels of teamwork among teachers in educational
institutions were also rated as high in all aspects, with average scores ranked from highest to lowest as
follows: participation in operations, trust, work processes, communication, and clear objectives,
respectively. 3) There was a significant positive correlation between administrators' conflict management
and teachers' teamwork in educational institutions. 4) The aspects of avoidance, cooperation,
accommodation, and compromise in administrators' conflict management significantly affected teachers'

teamwork in educational institutions.
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