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ABSTRACT

This research aimed to study (1) the marketing mix factors and their impact on the purchasing
decision process of customers at Lotus’s Go Fresh Mini Supermarket in Hangdong District, Chiang Mai, and
(2) the influence of specific marketing mix components on these decisions. A quantitative methodology
was employed, with data collected via a questionnaire distributed to 400 respondents. Statistical analyses,
including descriptive statistics and multiple regression analysis, were applied. The findings revealed that
the overall significance of marketing mix factors was high, with “Product,” “Process,” and “Physical
Evidence” being the most critical dimensions. In contrast, “Promotion” ranked lowest. Regarding the
purchasing decision process, “Post-purchase Behavior” and “Evaluation of Alternatives” were highly
significant. The study further established that “Physical Evidence,” “Place,” and “Promotion” significantly
influenced customer purchasing decisions. These results suggest that businesses should emphasize
enhancing physical store environments, optimizing product placement, and creating attractive

promotional campaigns to meet customer needs and remain competitive in the retail sector.
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Unstandardized Standardized
Model Coefficients Coefficients t Sig.  [Tolerance | VIF

B Std. Error Beta
(Constant) 0.189 0.111 1.697 | 0.091
AUNBNA 0.076 0.030 0.081 2.512 | 0.012% 0.502 1.993
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R square = 0.798, Adjusted R square = 0.791, R = 0.891, F = 216.647, Sig. = 0.000*
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