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ABSTRACT

The objectives of the research were (1) to study the levels of organizational climate and
organizational commitment of the civil servants to the Department of Employment (DoE), (2) to compare
the levels of organizational commitments of DoE civil servants based on personal factors, and (3) to
conduct quantitative study about correlations between organizational climate and organizational
commitment of DoE civil servants. The methods used were Questionnaire collecting data of 400 civil
servants of DoE under the Ministry of Labour, Descriptive Statistics, T-Test, One-way ANOVA, and Pearson's
Correlation Coefficient Analysis. The findings were 1) most DoE civil servants ranked overall high for the
organizational climate and organizational commitment. Every individual aspect also ranked high. In terms
of organizational climate, Organizational belonging, Continuance Commitment and Normative
Commitment ranked the highest on average. 2) DoE civil servants with different ages, marital status,
average monthly income and period of employment had different levels of organizational commitment,
which has statistical significance at 0.05. While DoE civil servants with different genders and educational
displayed similar levels of organizational commitment. 3) Organizational climate correlated to
organizational commitment of the DoE civil servants at a moderate level in a positive direction (r=0.63),
which has statistical significance at 0.05.
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M19197 1 AleAskard U D8 UUNINTTINYRIUTIOINIADIANITVDINTUNMTIANIAY

USIYINIABIANTITVRINTUATIAKIIY Mean Std. Deviation Ranking
1. AUlATIATNVBIBIANT 4.36 0.24 3
2. uIIRsgIUNITUR TR 4.33 0.31 5
3. puausuinveulun1sUfUR Y 4.35 0.31 4
4. frumstuniliniseensu 4.32 0.34 6
5. fnunstinisatuayy 4.39 0.24 2
6. fruanuiAndudiuvilesesing 4.40 0.30 1
B R 4.36 0.22
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4.27,S.D. = 0.47) uaz ANMYNHUFLUTTVIRg L&Y (X= 4.27, SD. = 0.40) towilan Ao AnuynusioesAnis
fudela (X= 4.26, S.D. = 0.41) LARIFINTT 2

M19199 2 AlRALKArd UL TBAUUNIATTIUYRIAULNTUADBIANTT

AUNNWUFDDIANTS Mean Std. Deviation Ranking
1. AuInla 4.26 0.41 2
2. ANUNSALREAUBIANTS 4.27 0.47 1
3. UUTITIngUEAY 4.27 0.40 1
eIty 4.26 0.40

2. HaN1SLUSEULTIBUANURNWUAREIANTTYB9N31BN15 NTUN1TTANINUN Suunaudadediuynna

M13199 3 NANISUSHULTIEUAUENTURDBIANITVDIUITIVNITNTUMIIANINU TILUNATLLNEA

o %18 (n=199) 7eye (n=201)
AMURNNWUADDIANTT T4 T t Sig.

ALRAY S.D. ALRAY S.D.
1. 9udnla 425 | 039 | 426 | 042 | -0.18 | 0.86
2. UM IARLAUBIANTT 4.27 0.40 4.27 052 | -0.05 | 0.96
3. AUUTITIRgIUdIAY 425 | 039 | 428 | 041 | -0.81 | 0.42
AURNURDR AN lUN NI 426 | 038 | 427 | 043 | -035 | 0.73
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M13199 4 UARINISUSBUIBUANUKNITUADBIANTYDIUNTIINTNTUMIIANINY TILUNATLLY

AUKNWUADDIANTS uraInULUsUTIU SS | df | MS F Sig
1. puiala ANNLANGNTENINNGY| 1874 | 3 | 6.25 | 5260 | .000*
Auuansnenglungy | 47.04 | 396 | 0.12
Rty 65.78 | 399
2. ANUNSALRLAUBIANS ANUUANANSTEIING | 27.73 | 3
N , 9.24 61.85 .000%
g
Anuuandnenngly | 59.18 | 396
, 0.15
n&u
U 86.91 | 399
3. AUUTIIRgIUdAY ANIULANANSTEMINNQY| 24.33 | 3 | 811 | 80.98 | .000*
Anuanenelungy | 39.67 | 396 | 0.10
U 64.00 | 399
AN ANULANANSTEMINNGY| 2341 | 3 | 7.80 | 73.83 | .000*
Anuuaneenelungy | 41.85 | 396 | 0.11
U 65.26 | 399

e *adAyneaiiniiseau .05

1NANTNA 4 WU TI5IUNITVBINTUNNTIANIUATgmNerT ﬁmm;&ﬂﬁwiamﬁmﬂuﬁmﬁmiﬁ]

AUN1IALREAUBIANTT AUUTTTIRgIUdsAY warlunmsiuuandaiu sgeiidudAynieadan .05

A15199 5 LLaﬂQﬂ'ﬁL‘U%‘EJ‘ULﬁEI“Uﬂ'J’]ZJQjﬂﬁu&iE]E]ﬂﬁﬂ’]i?]@ﬂsﬁ’ﬁ’]sdﬂ’ﬁﬂiﬂﬂWi’:]JWWN’]u FIUNANNADUN TN TE

AUKNWUADBIANTS uraeAULUsUTU SS df | MS F Sig
1. puiala ANULANFNTENINNGY | 6.17 2 | 308 | 20.53 |.000*
Anuuansenglungy | 59.61 | 397 | 0.15
U 65.78 | 399
2. MMUNMIALDEIUBIANTS ANULANANSTENINNGY|  9.18 2 | 459 | 23.43 | .000%
Anuuansenglunay | 77.73 | 397 | 0.20
U 86.91 | 399
3. MUUTIVIng U IAY ANULANANNTENINNGY|  8.18 2 | 4.09 | 29.09 |.000
Anuwaneanelungy | 5582 | 397 | 0.14
U 64.000 | 399
AT ANILLANGNGTEYINNGY|  7.78 2 | 3.89 | 26.88 |.000
Anuaneenelungy | 57.48 | 397 | 0.15
U 65.26 | 399

e *deddynsatianseau .05

INANTNA 5 WU PI519N15V0INTUNNTIA LT AN MENTAR1TY TAUNNTURDBIANTITN

Tumudnla ArunisAsediuesnnis suussinguday waglunimsiuuaneeiy egredideddynisatian .05
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M13199 6 UARINITUSEUBUANUKNTUADBIANTTUDIUNTIVNITNTUNMTIANINY TIUNAIUTEAUNTAN

AUENTUADDIANTT WaAULUIUTIY SS df | MS F Sig
1. puiala ANUBANANTEVINNGU| 0.715 | 2 | 0.357 | 2.180 | 0.114
Anuuaneeniglungy | 65.065 | 397 | 0.164
33U 65.779 | 399
2. MUNNIA0EIUBIANTS ALLANANTEWINNGY| 2.060 | 2 | 1.030 | 4.820 |0.009*
Anuuaneenelungs | 84.848 | 397 | 0.214
ERLY 86.908 | 399
3. MUUTIVINgIUFIAY ANLUANANSTEMINNGY| 0495 | 2 | 0.247 | 1.546 | 0.214
ANuuanenelungy | 63.505 | 397 | 0.160
ERLY 64.000 | 399
ANTIY ANUUANANTENINNAY| 0.936 | 2 | 0.468 | 2.888 | 0.057

ANuuaneenelungy | 64.328 | 397 | 0.162
374 65.264 | 399

B *edAynieaiiniiseau .05

1 [y a

INANTNA 6 WU D191UNTVBINTUNTIAMINUNTTEAUNTANWIRaTY dauknitusieasdnisly

AUNITALDY AUBIANTT WAnEeiY g eilded Ay n1eadan .05 ualuauinla Auussvingiudnu wagly
AT nulidanuuwaneeiy

M19199 7 4anen1SUSEUTEUANUNTUADBIANTSVRITNTIINITNTUNITIAN I TIMUNAUTEAUNITAN
AUNNWUFDDIANTS uraeAMUUUIUTIU SS df | MS F Sig

1. pudala ANUBANAINTEVINNGY | 1068 | 4 | 267 | 19.14 | .000*

ANnuuanenglungy | 55.10 | 395 | 0.14

U 65.78 | 399
2. MUNMIAL0EIUBIANTS ANUUANANTYMINNAY | 1635 | 4 | 4.09 | 2288 | .000*
Anuuansnglungy | 7056 | 395 | 0.18
33U 86.91 | 399
3. ANUUTTTIRgIUdAY ANUUANANTYMINNAY | 1254 | 4 | 3.14 | 24.07 | .000*
Anuuandenelungy | 51.46 | 395 | 0.13
U 64.00 | 399
AT ANLUANGANGTEYINNGY | 1298 | 4 | 325 | 2453 | .000*
Anuuandenelungy | 52.28 | 395 | 0.13
U 65.26 | 399

B *UedAgynsaiiniiseau .05

INAITNA 7 WU D151¥NNTVBINTUNMTIAMINUNLTEAUNSANYIRaTY HAadusniusesInnisng
Tumudnla Arunseedivuesnns suussinguday wavluninsiuuanaieiu egredidedfynnsadian .05
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