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ABSTRACT

This study aims to analyze the factors influencing the decision to purchase health insurance
products among residents of Bangkok and nearby provinces in the post-COVID-19 context. The research
is grounded in behavioral economics, marketing mix theory, and demographic theory. The sample
consisted of 400 individuals aged 18-60 years. Data were collected using a questionnaire with Cronbach’s
alpha = 0.85 and analyzed using descriptive statistics, one-way analysis of variance, and binary logistic
regression analysis. The findings revealed that for the demographic variables, education and occupation
factors showed significant influence on the decision to purchase health insurance. Among the marketing
mix factors, clearly defined and need-responsive insurance products as well as distribution channels and
promotional approaches that avoided intrusiveness statistically significantly affected the decision,
regarding behavioral factors, perceived risk and the desire for life security were found to have a strong
influence on the decision to purchase health insurance. These findings provide empirical insights
beneficial for developing marketing strategies and product designs that align with consumer

characteristics and behavior in the post-COVID-19 era.
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